
Undertaking from Individuals where Biometric Verification cannot be performed due to any genuine reason as 

allowed by SBP 

 
Dated: ____________________ 

The Manager,  
MCB Bank Limited, 
________________________________ Branch, 
 
I hereby undertake that I am unable to successfully perform mandatory Biometric Verification for MCB Live Device 
Binding, where I am the authorized signatory/ mandate holder) due to the following reasons: 

  Tick relevant box 

a) NADRA system/data/connectivity or a technical issue beyond a reasonable time  

b) NADRA does not have biometric records of prospective customers  

c) Customers whose eligible identity documents are other than biometrically verifiable documents, e.g. 
Passports, Alien Registration Card, etc. 

 

d) Customer’s permanent physical disability, e.g. limb disability, uneven texture/ erased / unclear fingerprints, 
etc. 

 

e) Customer’s temporary issue e.g. wounded/ bandaged hands/ mehndi, etc.  

 
I undertake that I only maintain and own/operate the following accounts with MCB Bank: 
 

Account No. ____________________________ Account Title ____________________________ 
Account No. ____________________________ Account Title ____________________________ 
Account No. ____________________________ Account Title ____________________________ 

  
Total No. of Accounts Owned: ____________________________ 
 

The following documents, as required, are attached along with the undertaking: 
 Copy of NICOP/ CNIC from front and back 

 
I hereby declare that the information provided above is correct and verifiable with all risks and consequences on my 
part. The particulars, along with copy of identity document, has been verified by the bank officials in my presence. 
 

Customer Name: ______________________________________________________ 
Customer CNIC/ SNIC No. ______________________________________________________ 
Current Country of Residence ______________________________________________________ 
Address: ______________________________________________________ 

 
 

Customer Signature: ____________________ 
 

For Bank Use Only 

  

 Fresh NADRA VeriSys performed 
 

 Identity document seen in original and 
copy attested 
 

 AHO/ DH approval detained 

Verified By:  

   

 Branch Manager: __________________ Branch Stamp: _______________ 

 (Name & Signature)  



 


