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Customer Interest

Select a car through
information available on
bank’s portal

Viability

Make a budgetary decision 
with the assistance of 
installment calculator 
available on bank’s portal

Apply

Applies through Digital 
Auto Loan application form. 
Provides salary/business 
documents (if applicable)

Assessment

Bank to assess the 
application and intimate the 
RDA holder through e-mail

Down Payment:

Bank to guide the customer 
to deposit down payment 
and /or 1st year insurance 
premium and processing 
fee (where applicable) 
through RDA

Car Finalization

Nominee in Pakistan to 
select the car /auto 
dealership of his / her 
choice 

Purchase Order

Bank to issue a Purchase 
Order in favor of borrower  

Lien Marking (if applicable)

Bank to mark lien/restriction 
on customer’s NPC/RDA 
deposit as per details 
provided in application form

Loan Disbursement

Bank to disburse the loan & 
process vehicle payment to 
the respective dealership

Legal Documentation

Bank to  provide complete 
set of document to 
customer for digital  
sign-off

Verification

Bank verification of 
Nominee

Acceptance

Customer consents 
through digital signature
on scanned offer through 
portal

Proposal

Bank to share indicative 
offer based on car price, 
down payment, loan 
amount, SBP Floor or 
KIBOR, markup and 
insurance rate through 
portal

Customer Journey
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Customer Initiated Activity                     Bank Initiated Activity

An Initiative of State Bank of Pakistan

In case of Ready Delivery

Nominee to take delivery of 
the car after insurance

In case of Booking of Car

Nominee to visit dealership 
and confirm booking of car

Loan Disbursement

Bank to disburse the loan & 
process vehicle payment to 
the respective dealership

Car Arrival

Dealership to inform 
bank /Nominee arrival of
the car

Insurance & Car Delivery

Nominee to take delivery of 
the car after insurance

OR

Note: Bank to share repayment schedule to RDA Holder (borrower) after loan disbursement as per regulatory guidelines at his/her registered e-mail address and dispatch original to Nominee at his /her provided residential address.


