
Wolfsh.g Group Correspondenl BaDking Due Dilig€nce Questionnaire (CBDDO) V1.4

the
Wolfsberg

Group

Financial lnstitution Name:
Location (Country) PAKISTAN

to the LE Hed Office. Thi. que3tionn.fe should not cover rcre than on€ LE. Each question in the CBDm will nd to b addreEred from the f rsFclive ot the LE and on hhall of all of its
prducb .nd controlLev6l. The Fin.ncial ln.titution rhould .n3wer lhe questbnn.ire.t the hg.l ontity bv6l

t.
No# Question Answer

1. ENTITY & OWNERSHIP
1 Full Legal Name

MCB ANK LII\,4ITED

2 Append a list of foreign branches which are covered by
this questionnaire

Bahrain Sri Lanka. UAE

3 Full Legal (Registered) Address

lvlcB Building 1s-Main Gulberg, Jail Road. Lahore Pakistan

4 Full Primary Business Address (if different from above)

Same as above

5 Date of Enlity rncorporatron/establishment

09-Jul-47

6 Select type of ownership and append an ownership chart
f avarlable

6a Publicly Traded (25% of shares publicly traded) Yes
6 al lf Y, indicate the exchange traded on and ticker

symbol

6b Member Crwned/lvl utual

Pakistan Stock Exchange - MCB

No
6c Government or State Owned bv 25ok or morc No
6d Privately Owned !o
6d1 lf Y provide details of shareholders or ultrmate

beneficial owners with a holding of 10% or more

7 o/o of the Entity's total shares composed of bearer shares

8 Does the Entily. or any of its branches. operate under an
Offshore Bankino License iOBL)"

lf Y, provide lhe name of lhe relevanl branch/es
which operate under an OBL

Export Processing Zone, Karachi

Yes

I Does the Bank have a Virtual Bank Lrcense or provide
services onlv throuoh onlane channels?

no

10 Name of primary financial regulator/supervisory authority

STATE BANK OF PAKISTAN (SBP)

11 Provide Legal Entily ldentrfier (LEl) if available

2549002S TFOER 1 TFOK04

12 Provrde the full legal name of the ultimate parent (tf
diflerent from the Entity completing the DDQ)

N/A

13 Jurisdiction of licensing authority and regulator of
ultimale parent

N'\
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14 Select the business areas applicable to the Entity
14 Retail Bankino Yes
't4 tt Pnvate Bankrnq No
14c Commercial Bankinq Yes
14d Transactional Bankinq Yes
14 e lnveslment Bankino Yes
't4 t Financiai Markets Tradino Yes
14 Securities Seruices/Custodv No
't4 h tsroker/Dealer No
14 i lvlultilateral Development Bank No
1A i Yes
't4 k

15

't5 a

Other (please explain)

Does the Entity have a significant ('1oyo or more)
portfolio of non-resident customers or does at derive
more lhan 1 0olo of ils revenue from non-resident
cuslomers? (Non-residenl means cuslomers primarily
resrdent rn a drfferent lursdrctron to the locatlon where

No

lf Y, provrde the top five counlries where the non-
resident cuslorners are located

16
16 a Number of emolovees 1 0001 +
't6 b Total Assets Greater lhan $500 million

17 Confirm that all responses provided in the above Section
are representative of all the LE's branches. Yes

17a

18

lf N, clarify which questions the dilference/s relate to
ano the branch/es that this applies to.

lf appropflate. provrde any additional information/conlext
to the answers in this section

2. PRODU ]TS & SERVICES
'19 Does the Enlity offer the following producls and seryices:

19 Corresoondent Bankino Yes
19 a1 tfY
19 a1a Does the Entity offer Correspondent Banking

services to domestic banks?
Yes

'19 a1b Does the Entity allow domestic bank clients to
orovide downstream relationshios?

No

19 a1c Does the Entity have processes and procedures
in place to identify downstream relationships with
domeslic banks?

Yes

19 ald Does the Entity offer Correspondent Banking
services lo foreion banks?

Yes

'19 a'l e Does the Entity allow downstream relatronships
wrlh foreion banks"

No

'19 a'lf Does the Entity have processes and procedures
in place to identify downstream relationships with Yes

'19 a1g Does the Entity offer Correspondent Banking
services to regulated Money Seruies Businesses
(MSBs)/Money Value Transfer Seryices

Yes

19 a1h Does the Entity allow downstream relationships
with MSBs, MVTSs or Payment Service Provider
1PSPs1,

19 alhl MSBs No

19 a1h2 MWSS No
19 a1h3 PSPs No

19 ali Does the Entity have processes and procedures

in place to identify downstream relationships with
MSRq /M\/TS./PSP("

Yes

19 b Cross-Border Bulk Cash Delivery No
19 c Cross-Border Remittances Yes

19d Domestic Bulk Cash Delivery No

19 e Hold Mail No
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wolfsberg Group correspondent Banking Oue Diligence Questionnaite lcBoDQ) V1.4

19 I No_
No19 Low Price Securities

19 h Pavable Throuoh Accounts No

No

19i Payment seruices to non-bank entities who may then
offer third party payment services to therr customers?

19 il lf Y . olease select all that aoolv below?
19 i2 Third Party Payment Seryrce Providers No
1S i3 Virtual Asset Service Provrders (VASPs) No
19 i4 eCommerce Platforms No
19 i5 Olher - Please explain

't9 i Private Bankrno No

No19 k Remote Deposit Capture (RDC)
'19 

I Sponsorrnq Private ATMs No
19m Stored Value lnstruments No
19 n Trade Finance Yes
19 o Vrrtual Assets No
19p For each of the followrng please state whether you

offer the seryice to walk-in customers and i, so, the
aoolicable level of .fi rc rlilioFnce

19 01 Check cashino service Yes
19 o1a lf ves state lhe aoolicable level of due di|oenc Due Diliqence
19 p2 Wire lransfers No
19 o2a lf yes, state lhe applcable level of due diliqenc o Due Dilioence (Not reouired)
19 03 Foreiqn currencv conversron No
19 o3a lf yes. state lhe applicable level of due diliqenc No Due Dilioence lNot reouired)
19 D4 Sale of Monetary lnstrumenls No
19 o4a lf ves stale the aoolicable level of due dilroenc No Due Dilrqence (Not required)
19 p5 lf you offer olher services to walk-in cuslomers

please provide more detail here, including
describing lhe level ot due drlgence

Yes Walk-rn customer's copy of idenlity document rs obtarned. verilied thorugh rssuing authonty and screened
through name screenrng solution before extending any service lo them

19q Other highjisk products and serurces identified by
the Entity (please specify)

Yes
Confirm that all responses provided in the above Section
are reoresenlative of all the LE's branches

20 lf N clarily which queslrons the difference/s relate lo
and the branch/es that lhrs applies to

2',l lf appropriale, provide any addrlional information/context
to lhe answers in this section.

Does the Enl ty have a programme that sets minimum
AML, CTF and Sanctions standards regardrng the

22a Appointed Oflicer with suflioent exDefl ence/exoertise Yes
22b Adverse lnformation Screeninq Yes
22c Beneficial Ownership Yes
22d Cash Reportinq Yes

Yes22e CDD
22f EDD Yes
22a lndependent Teslinq Yes
22h Penodic Revrew Yes
22i Policies and Procedures Yes
22i PEP Screeninq Yes
22k Risk Assessment Yes
?2t Sanctrons Yes
22m Suspicious Actrvrtv Reoortina Yes
22n Trainrng and Educatron Yes
22o Transaclron Monitoflno Yes

How many full time employees are in the Entity's AI\ilL
CTF & Sanctions Comolience Deoartmenl? 1 01 -500

Yes

24 ls lhe Entily's AML CTF & Sanctions policy approved at
leasl annually by the Board or equivalent Senidr
Management Committee2 lf N, describe your praclice in
Ouestion 29

25 Does the Board receive, assess, and challenge regular
reportrng on the slatus of the AML, CTF, & Sanctions
orooramme?

Yes
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Wolfsberg Group Correspondent B.nkiilg Due D,l;gcoce Questionnaire (CBDDO) Vl.4

26 Does the Entity use third parties to carry out any
components of its AML, CTF & Sanctions programme? No

26a lf Y. provide further details

27 Does the ent[y have a whistleblower policy? Yes

Yes28 Confirm that all responses provrded in the above Seclion
,ra ra^raaphrrliva 

^f.ll 
thA I F'c hran.hae

28a lf N, clarify which questions the difference/s relate lo
and the branch/es that this applies to.

29 lf appropriate provide any additional information/context
to the answers rn this section

4. ANTI BRIBERY & CORRUPTION
30 Has the Entity documented policies and pro€dures

consislent wrth applicable ABC regulations and
requirements to reasonably prevent, detect and repon
briberv ana, cornrolion?

Yes

31 Does the Entily have an enlerprise wide programme that
eAl< n'nim,,m ARa <land2rde?

Yes

32 Has the Entity appointed a designated officer or offjcers
with sufficienl experience/expertise responsible for
.o6rdinelinf, thc ARC 6rddremmc?

Yes

Does the Entity hav6 adequate staff with appropriate
levels of experience/expertise to implement the ABC Yes

34 ls the Entitv's ABC orooramme aoolicable to Both ioint venlures and third oarties actino on behalf of the Entitv
Does the Entitv have a qlobal ABC oolicv thal

35a Prohibits the giving and recerving of bribes? This
rncludes promrsing. offering grvrng, soIcrtation or
recerving of anythrng of value, drrectly or indirectly, rf

rmprcperly intended to lnfluence action or obtain an
Yes

35b lncludes enhanced requirements regarding
rnleraclron wrlh oublic officials?

Yes

35c lncludes a prohrbition against the falsification of
books and records (this may be within the ABC policy
or any other policy applicable lo the Legal Entity)? Yes

Does the Entity have conlrols in place to monitor the
pffp.tivpnacc 6i ihair ARn nr6ahmmp? Yes

Does the Board recerve, assess, and challenge regular
reporttng on the status of the ABc programme, Yes

38 Has the Entity's ABC Enterprise Wide Risk Assessment
(EWRA) been completed in lhe last 12 monlhs? Yes

38a lf N, provide the date when the last ABC EWRA was
completed

Does the Entity have an ABC resldual risk rating that is

the net result of the controls effecliveness and lhe
inha.ant ri(k ac.acsmenl,

Yes

40 Does the Entity's ABC EWRA cover the inherent risk
comoonenls aieiailed below

40a Potential liability created by intermediaries and other
third-oarlv orovrders as aoorooriate

Yes

40b Corruption risks associated wilh lhe countries and
industries in which the Entity does business, directly
6r lhr6r rdh inlarmedirries

Yes

40c Transactions, producls or servrces, including those
lhat involve state{wned or state-conlrolled entilies or Yes

40d Corruption risks associated with gifts and hosprtalaty,

hiring/internships, charitable donations and political Yes

40e Changes in business activrties that may malerially
increase lhe Fnlitv's corflrotron risk

Yes

41 Does the Entity's internal audit function or other
independent third party mver ABC Policies and Yes

42 Does the Entitv provide mandatorv ABC trarninq to:

42a Board and senior Committee [,4anagement Yes
42 Ir 1 st Line of Defence Yes
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lf Y. whal is the reienlion period?

Wolfshrg Group Ccrrespondent Bankirq Due Diligence Ouestionnaire ICaDDO) V1.,1

Yes

5 years or more

12c 2nd Line of Defence
42d 3rd Line of Defence Yes
42e

42{

Third parties to which specific compliance activities
sr rhip.l io ARC nsk heve hean 6r rlc^r rr.ad Not Applicable

Non-employed workers as appropriale
iconlraclors/consullanlsl Not Applicable

Does the Entity provide ABC training that as targeted to
Yes

44 Confirm that all responses provided in the above Section
are reoresenlative of all lhe I F's hranchps

Yes

44a lf N, clarify which questions the drfference/s relate to
and the branch/es that thrs applies to

45 lf appropnale, provrde any additional rnformatron/conlext
to the answers rn this section

5. AML, CTF & SANCTIONS POLICIES & PROCEDURES
46 Has the Entity documented policies and procedures

consrstent with applicable AML, C fF & Sanclions
regulatrons and requirements to reasonably prevent,
detect and reoort'

46a Monev launderino Yes
.t5 b Terrorisl financino Yes
.16 c Sanctions violations Yes
47 Are the Enlity's pohcies and procedures upciated at least

annuallV?
Yes

48 Has the Entrty clrosen to compare its polictes and
Procedures aqainst

4ea U.S Standards No
48 ai lf Y. does the Entitv relain a record of lhe resulls? Nol Aool cable
48b EU Slandards No
48 bl lf Y does the Enlity retain a record of lhe results? Not Appllcable
49 Does the Entitv have oolcies and orocedures ihat'
49a Prohibit the opening and keeping of anonymous and

f rclilroLrq namAd aaaolrnts Yes

49b Prohibrt the opening and keeping cf accounls for
unlr.ensed hanks andlor NRFIs Yes

49c Prohibrt dealing with other enlilies lhat provide
bankrno sptuices lo ilnlimnsp.l hanks

Yes

Yes49d Prohrbrl accounts/relationships wrth shell banks
49e Prohrbit deaIng with another enlily lhat provrdes

services to shell banks
Yes

49t Prohibit openrng and keeprng of accounls for Section
31 1 desronated enlities

Yes

499 Prohibit cpening and keeping of accounts for any of
urllcensed/unregulated remiltance agents.
exchanges houses, casa de cambio. bureaux de
chenoe or monev lransfer eoenls

Yes

49h Assess lhe risks of relationshrps wrth dorneslic and
forergn PEPs. including therr famrly and close Yes

49i Define the process for escalaiing financial cnme risk
issues/potentially suspicious activity identif ied by Yes

49j Define the process. where appropriale. for
lerornating exisling customer relattonshios aiue to
ftnancral cnme nsk

Yes

Yes
49k Deline the process lor ex(rng clents for Iinancral

crime reasons lhat applies across the entity,
incLrdrno foreiin h,anchps an., effilielEs

49 I Define the process and controls to rdentify and
handle customers lhat were previously exited for
financral crime reasons if they seek to re-establish a

Yes

49m Oulline the processes regarding screening for
sanclrons, PEPs and Adverse Media/Negative News Yes

Yes

Yes

49n Oulline the processes for the maintenance of internal
"watchlists"

50 Has the Enlaly defined a risk tolerance statement or
simrlar documenl which defines a risk boundary around
lheir bilsrncss')

51 Doe-" the Enlitv have record retentron procedures that
cornolv wrll'r aoolrcable laws?

51 a
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Wollsberg Group Correspondenl EanXing Due Dilrgeilce Questionnaire (CADDQ) V1.4

52 Confrrm thal all responses provided in the above Section
are reoresenlalive of all the I F's branches

Yes

52a lf N, clarify which questions the difference/s relate to
and the branch/es that lhis applies to.

53 lf appropriate, provide any addrtional information/context
to the answers tn this secl,on Q48 (a&b): ll rray bc noied that all the regulatory rnstructrons & local laws are aligned wrth rnternational best

practices in general and FATF recommendations rn particular. Funher inferring US & EU standards are aligned
wrlh FATF recommendations it rs confirmed that we are compliant with US & EU slandards as well

6. AML, CTF & SANCIIONS RISK ASSESSMENT
54 Does the Entily's AML & CTF EWRA cover the inherent

risk comoonents detailed below
54a Client Yes
54b Product Yes
54c C hanne I Yes
54d Geoaraphv Yes
55 Does thc Entily's AML & CTF EWRA cover the conlrols

ef fectiveness comoonents detarled below
55a Transaction Monitorino Yes
55b Customer Due Dilioence Yes

PEP ldenlfication Yes
55d Transaction Screenino Yes
55e Name Screening against Adverse Media/Negative

News
Yes

55 f Traininq and Education Yes
55 o Governance Yes
55h Manaoement lnformation Yes
56 Has lhe Entity's AN,4L & CTF EWRA been completed in

lhe lasl 12 monlhs? Yes

56a lf N, provide the date when the last AML & CTF
EWRA was completed

57 Does the Entity's Sanclrons EWRA cover lhe inherent
flsk comoonents delailed below

57a Client Yes
57b Producl Yes
57 Channel Yes
57d Geooraohv Yes
58 Does the Entity's Sanctions EWRA cover the controls

effect,veness comoonents delailed below
5a Customer Due Diliqence Yes
58b Governance Yes
58c List Manaqement Yes
58d N4anaoement lnformation /es
5Ap Name Screeninq Yes
58f Transaction Screenano Yes
58o Trainino and Educalron Yes
59 Has lhe Entity's Sanctions EWRA been completed in the

lasl 12 monlhs? Yes

59a lf N provrde the date when the last Sanctions EWRA
was 6mpleted.

60 Confirm that all responses provided in the above Section
are reoresenlative of all the LE's branches

Yes

60a lf N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

lf appropriate, provide any additional information/conlext
to the answers in this section

63 Do the Entity's policies and procedures set out when
CDD must be completed, e g at the time of onboarding
or withrn 30 davs?

Yes

54 Which of the following does the Entity gather and retain
whpn .6ndr r.linn enn? Salp.l all rhal ,661v

64a Customer identif ication
64b Expected activ(y
64 Nature of business/employment
64d Ownership structure
64 Product usaqe

@ The Wollsberq Group 2023 Page 6 CEDDQ V1 4
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Wolfs&r9 Group Correspondenl Banking Due Daligence Queslionnaire (CBDOQ) V1.t

5df Puroose and nature of relatronshro Yes
64q Source of funds Yes
64h Source of wealth
65 Are each of lhe followrno identifiedl
65 tJltrmate benef icial ownershio Yes
65 a1 Are ultimate beneficial owners verified? Yes
65b Authorised siqnalories (where applicable) Yes
65c Kev controllers Yes

65d Olher relevant parties Yes
66 What is the Entity's minrmum (lowest) lhreshold applied

l^ hpnafi.izl 6wnprshi6 idpnlifi.;ii6n" 20%

67 Does the due di|gence process result in customers
re.oivin6, n<k .laqsrf i.zli^n" Yes

67a lf Y, whal faclors/criteria are used to delermrne lhe
.r i<l^mo/s flck .lassifi.eti^n" Splo.t all ihat annlv

67 a1 Product Irsaoe Yes
67 a2 Geooraohv Yes
57 a3 Business Tvoe/lndustrv Yes
67 a4 Leoal Entrtv tvoe Yes
67 a5 Yes
67 a6 Other (specify)

Channel / Transnational Activity

68 For high risk non-indrvidual customers, is a site visit a
nad of vorrr KYC orocess?

Yes

68 a lf Y is this al
68 a1 Onboardinq Yes

9_8_ a2
68 a3

KYC renewal Yes
T(qoer event Yes

68 a4 Othe. Yes
68 a4a lf yes, please specify "Other"

69 Does the Enlity have a risk based approach to screening
customers for Adverse Media/Negative News? Yes

69a
69 a1

lf Y is this at

Onboardrnq
69 a2 KYC renewal
69 a3 Tnooer event Yes
70 Whal is the method used by the Entity lo screen for

Adversr irFdir/Nadrlivp New<?
Combinatron of automated and manual

71 Does the Entity have a risk based approach to screening
customers and connected parties to determine whether
they are PEPs, or controlled by PEPs?

Yes

71 a
71 a1

lf Y is this at
Onboardinq Yes

71 a2

Combrnation of automated and manual

71 e3 Tnooer event
Whal is the melhod used by the Entity to screen PEPS?

73 Does the Enlrly have policies, procedures and processes

to review and escalate potentral matches from screening
customers and connected parties to determrne whelher
they are PEPs, or controlled by PEPs?

Yes

Yes
74 ls KYC renewed al defined frequencies based on risk

ratrno lPeriodic Reviews)"
74 a lf ves select all that aoolv
74 a1 Less than one vear No
74 a2 1 - 2 yeats Yes
74 a3 3 - 4 years Yes
74 a4 No
74 a5 Triqqer-based or perpetual monrtoranq reviews Yes
74 a6 Other (Please specify)

Yes
75 Does the Entily mainlain and reporl metrics on current

and past periodic or trigger evenl due diligence revrews?

76 From the lisl below which calegories of customers or
induslries are subject to EDD and/or are reslricted, or
prohibited by the Entity's FCC programme?

76a Arms, defence. military Always subiect to EDD
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76b EL)tlRespondent Banks
76 b1 ll EDD or restricted does the EDD assessment

contain the elements as set out in the Wolfsberg
Correqnondant Rrnkinn p.in.i6la< ?n???

Yes

76c Embassres/Consulates AlwaVS subtect to EDL)
76d Extractive induslries

16e.
76 f

Garnbling cuslomers
rlsl\ 0aSedGeneral T radino Comoanios

76 o Mantuana-related Enlrlres l irs of or

za.!._.... _
75t

MSB/MVTS customers
Non-account cuslom€rs

76i Non-Governrnent Orqanisations Always subiect to EDD
76 k Non-residenl customers EDD on risk-based aporoach
76 I Nuclear power
76m Pavment Service Providers to EDD
76n P EPS A!Gr!_!!]brect to-EQII
76o PEP Close Assocrates

76q metals and
75 Red liqht businesses/Adult enterlainmenl
?6 Regulated charities Always subject to EDD
76t Shell banks ProhibrteC
76u Travel and Tour Comoanies E D_D g!_tE!-be!e! epelSeg[
76v Unrequlated charilies Prohibited
76w Used Car Dealers EDD on .rsk-based approach
76 Virtual Asset Service Provideis

Client Onboatding Restflctrons mainly entail: a) Proscribed Persons/Entitres including their associatesi b) Fls o.
Corporalions lhat do not have a physical presence in any country i e Shell Banks/ Corporatrons c) Customers

sanctioned / desrgnated counlries by FATF; d) Dealing in rllegal activitres etc.

Yes

76y Othor (specify)

77 lf restricted, provide details of the restrictton

78 Does EDD requrre senior business managemenl and/or
comoliance aooroval,

78a ll Y indicate who provides the aooroval:
79 Does the Entity have specrfic procedures for onboarding

entitres that handle client money such as lawyers,
accountants, consultants, real estate agents?

Yes

Yes

Yes

80 Does the Enlity pertornr an additional conlrol or qualtty
reviev/ on clents subrect to EDD?

81 all responses provided in the above Section

8'l a lf N, clarify which questrons the difference/s relate to
and the branch/es that this applies to

lf appropriate, any
the answers in this section

Does the Entity have risk baseC policies, procedures and
monrlonng processes for the rdentrfication and reportrng Yes

84 What is the melhod used by the Entity to monitor
lransaciions f6r sr rshi.ioIs a.trvif irq, Automated

84a lf manual or combination selected, specify what type
of transactions are monitored manually

N/A

84b lf automated or combination selected, are internal
svstem or vendor-sourced tools lrsed?

Vendor-so!rced lools

84 b'l lf 'Vendor-sourced tool' or'Both' selecled what is
the name of the vendor/tool?

I illvl

84 b2 When was the tool lasl updated?

84 b3 When was lhe automated Transaction Mon(oring
aoolication last calibrated?

1-2 years

85 Does the Entity have regulatory requirements to report
suspicious transactions?

Yes

85a lf Y. does the Entity have policies, procedures and
processes to comply with suspicious transaction
reoortino reouirements?

Yes
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N/A

86 Does the Entity have policres, procedures and processes
to review and escalate matters arising from the
monitoring of customer transactions and activrty?

87 Does the Entity have a data quality management
programme to ensure that complete data for all
lranse.lian< ,rp sr rhia.l t6 m6nilorind?

Yes

88 Does the Entity have processes in place to respond to
Request For lnformation (RFls) from other enlities in a
timelv menner?

Yes

89 Does the Entity have processes in place to send
Requests lor lnformation (RFls) to lheir customers in a
limelv mannpr?

Yes

90 Confirm that all responses provrded rn the above Sectiorl
are reoresenlative of all lhe I F'r hranchos

90a lf N clarify whrch questrons the diflerence/s relate to
and the branch/es that this applies to

9'l lf appropriate, provide any additional information/context
to the answers rn this seclion The upgraded version of FCCM was deployed in 2020 with extension of monitoring of TBML & Credit Card

customers.

9, PAYMENT TRANSPARENCY
92 Does the Entity adhere to the Wolfsberg Group Payment

Transoarencv Slandards'1
Yes

93 Does the Entity have policies, procedures and processes
to comply with and have conlrols in place to ensure

93a FATF Recommendatron 1 6 Yes
93b Local Reoulations Yes
93 b'l lI Y specify the regulation

STATE BANK OF PAKISTAN REGULATION,WWW,SBP ORG,PK
Applicable regulations of Sri Lanka,Bahrain, & UAE for lheir respeclive branches

93c lf N. explain

Yes
94 Does the Entity have conlrols to support the inclusion of

required and accurate originalor rnfomation in cross
hn.dpr navmanl maq<.^a<?

95 Does the Entity have controls lo support the inclusion of
requrred benef iciary inf ormatron cross-border payment
messaoes?

Yes

95a ll Y, does the Entrty have procedures lo include
beneficiary address includrng country in cross border
oavmenls?

Yes

96 Confirrn that all responses provided rn the above Section
are reoresentative of all the LE's branches

Yes

95a ll N, clarify which questions lhe difJerence/s relate to
and lhe br3nch/es lhal thrs app|es to

appropnate. provide any addittonal informatron/context
lhe answers in lhis seclron

the Entity have a Sanctions Policy approved by
regarding compliance with sanctions law

to the Entrty includrng with respect to its \es
conducted wrth, or tnrough accounts held at

linancial institutions?

the have polcies, procedures, or other
reasonably designed to prevent the use of
entity's accounts or seryi@s rF a manner
the other entity to ! iolate sanctions prohibrtions Yes

to the other entity (including prohrbitions
the other enlity's local lurisdrctron)?

100 Does the Entity have policies, procedures or other
controls reasonably designed to prohibil and/or detect
actions taken lo evade applicable sanctions prohibitions.
such as slripping. or the resubmission and/or masking,
of sanctrons relevant rnformatron in cross border
!ransactions?

Yes
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101

't02

Does lhe Entity screen rts customers including
beneficial ownership information collected by the Entaty
dunng onboardrng and regularly thereafter agatnst
Sanclions Lists?

Yes

What is the method used by the Entity for sanctions Aulomated

102 a lf 'automated' or'both automated and manual'
selecled

1O2 e1 Are internal system of vendor-sourced tools Vendor-sourced tools
102 a1a ll a'vendor-sourced tool' or'both' selected,

what is the name of the vendor/tool?
Safewatch by EastNests

102 a2 When did you last test lhe effectrveness (of
linding true malches) and completeness (lack of
missing data) of the matching configuration of the
automated tool" (lf 'Other' please explain in

Other

103 Does the Entity screen all sanctions relevant data,
including at a mrnimum, entrty and location rnformatron,
contained in cross border transacttons against Sanctions

Yes

104 Whal rs the melhod used bv lhe Enttlv? Aulomated
105 Does the Entity have a data quality management

programme to ensure thal complele data for all
trrnsr.|6nc ,ra cr rhiF.l ta <rn.li6n< <.rpenind?

Yes

't 06 Select the Sanctions Lrsts used by the Entity in ils
senairons screenrno oroaesspq

106 a Consolidated United Natrons Security Council
Used for screenrng cuslomers and beneficlal owners and for filtering transactional data

106 b Uniled Stales Department of lhe Treasury's Office of
Forcion Asscls Conl16l /OFACt Used for screening customers and beneficial owners and for frltering lransactional data

106 c Office of Financial Sanctions lmplementation HMT
r()FSt) Used for screening cuslomers and beneficial owners and for filteflng lransactional data

106 d European Unron Consolidated List (EU) Jsed for screening customers and beneficial owners and for filterino transactional data
106 e Lisls maintained by other G7 member countries llsClltq!"screening customers and beneficial owners and for frlterino transactional dala
106 f Other (specify)

Negetive lists oI UAE, Sri Lanka. Bahrarn, and other local list such a NACTA,FIA Redbook and CTD Btackbook

107 When regulatory authorities make updates to their
Sanctrons llst how many business days berore the entity
updates their active manual and/or aulomated screentng
<v.lame.,r.i^<r

107 a Customer Data ,ame day lo 2 busrness days
107 b Transactions Same day to 2 business days
108 Does the Enlity have a physical presence, e.g.

branches subsrdiafles, or representative offices located
in countnes/regions against which UN, OFAC, OFSI, EU
or G7 member countries have enacted comprehensive
jurisdiction-based Sanctions"

No

'109 Conltrm thal all responses provided in the above Section
are reoresenlalive of all the I F's branches

Yes

109 a lf N. clarify which questions the difference/s relate to
and thc branch/es that thrs applies lo

110 lf appropflate, provide any addrtional information/contexl
to the answers in this section. Fot 1O2(a2) l\4atching conirguration of Safewatch rs assessed/monitored on regular basrs to ensure Ihat

syslem is generalrng close / true matches as per set threshold. Besides, sanctions Ist validations are conducted
as & when hsls are updated in name screening solution

,I1. TRAINING & EOUCATION

111 Does the Entity provide mandatory training, which
tnclude s:

111 a ldentification and reporting of lransactions to
qovernment authorities

Yes

11'l b Examples of different forms of money laundering,
terrorist financing and sanctions violatrons relevant
for lhe h,oes of oroducls and setuices oflered

Yes

111 c lnternal policies for conlrolling money laundering,
terrorist financino and sanctions violations

Yes

111 d New issues that occur in the market, e g significanl
Yes

1',t1 I Fraud Yes
112 ls lhe above mandatorv kaininq orovided to
112 a Board and Senior Committee Management
112 b '1st Line of Defence
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112 c 2nd Line of Defence Yes
112 d Yes
'112 e Third parties to which specrfic FCC actrvitres have

haen dr ds6r rr.ad Not Applicable

112 t Non-emoloved workers (contractors/consultants) Not Aoolicable
113 Ooes the Entity provide AML, CTF & Sanctions training

that is targeted to specific roles, responsibilities and high
risk products, services and activities? Yes

114 Does the Entily provide customised training for AML,
CTF and San.l!6ns slefl?

114 a lf Y how freouentlv rs trainino delivered? Annuallv
115 Confirm that all responses provrded in the above Section

are reoresentalive of ell the I F's branches
Yes

115 a lf N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

116 lf appropriate, provide any additional information/contexl
to the answers in this section

12. PLIANCE
117 Does the Entity have a program wrde nsk based Quality

Assurance programme for financial crime (separale from
tha inda^a^da^t Ar 

'dir 
f' 

'6^ti^^\?

Yes

118 Does the Entity have a program wide risk based
Compliance Tesling process (separate from the
rn.lcncn.lcnl Ar rriit f r rnction\?

Yes

119 Confirm lhat all responses provrded in the above Sect on
are reoresenlative of all lhe LE's branches

Yes

'119 a lf N, clarify which questions the ditference/s relate to
and the branch/es that this applies to.

120 lf appropriate, provide any additional information/context
to the answers in this seclion

O 1 1 7: quality assurance covered during compliance testing process which is separate feom audil function

13. AUDIT
'12'l ln addition to inspections by the government

supervisors/regulators, does the Entity have an internal
audit function, a testing function or other independenl
third party, or both, thal assesses FCC AML, CTF, ABC,
Fraud and Sanctions policies and practices on a regular

Yes

122 How oflen rs the Entrty audited on rts AML, CTF. ABC
Fraud and Sanctions programme by lhe followrng

122 a lnlernal Audit Department
122 h Exlernal Thrrd Partv Yearlv
123 Does the internal audit function or other independent

lhirai nadv covcr lhp followin6 ercas
123 a AN,l1, CTF, ABC, Fraud and Sanctions po|cy and

Yes

123 b Enterprise Wide Risk Assessmenl Yes
123 c Governance Yes
'123 d KYC/CDD/EDD and underlyrnq methodoloqres
'123 e Name Screenino 8 List i/lanaoement Yes
123 I Reoorlino/lvlelrics & [/anaoement lnf ormation Yes
123 o Susorcious Actrvrtv Frlino Yes
123 h Technoloov Yesr,l
123 i Transaction Monitorino Yes
123 i Transaction Screeninq includino for sanctions
123 k Trarnino & Educatron
123 I Other (specify) :t, ?

124 Are adverse findinqs from internal & external audit
tracked lo complelion and assessed for adequacy and Yes

125 Confirm thal all responses provided in lhe above sectron
are rpnresenlrlive of ell lhE I F's hrrn.hes Yes
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Wolfsberg Group Correspoodent Eanting Due Diligence Questionnaire (CBDOQ) V1.4

125 a lf N, clarify which questions the difference/s relate lo
and lhe branch/es that this apphes to

126 lf appropriate, provide any additional inromation/context
to the answers in this section.

14. FRAUT)
127 Does the Entity have policies in place addressing fraud

risk? Yes

128 Does the Entity have a dedicated team responsible for
orevenlino I .ielp.lino Irar rd?

Yes

129 Does the Entity have real lime monitoring to detect
lrar u\1

No

'l 30

131

Do the Entity's processes include gathering additional
information to support its fraud controls, for example: lP
address, GPS location, and/or device lD?
Confirm that all responses provrded in the above seciion
are reOresentative of all lhe LE's branches

Yes

No

13't a lf N, clarify which questions the difference/s relale to
and the branch/os lhat this applies to.

12A, 129, 13A

132 lf apDropriate, provide any additional infomation/context
to lhe answers in this section

Reason for mentioning "No" in Sr # 1 29 (its partially YES; as currently the same namely Fraclals having real
time monitoring characteristics whereas the other system namely VRM having real time monitoring capabilities
as well) Reason for mentioning : No" in Sr.# 131 Response given in thrs section is related to " Digrtal &
Consumer Banking Frauds

Declaration Statement

Wolfsberg Group Correspondent Bankang Due Diligence Questionnaire 2023 (CBDDO V1.4)

Lar rnderrng, Chref Compliance Officer, Global Head of Financial Crimes Compliance OR equrvatent)

jL,nsdrctions rr wnrcn rl does buslness and holds accounts.

oblrgations

provrded rn thrs Wolfsberg CBDDO will be kept cumenl and wiil be updated no less frequently than every eighteen months.

The Financial lnstitulion commits to file accurate supplemental information on a timely basis.

complete and co.rect to my honest belief, and that I am authorised to execute this declaration on behalf of the Financial lnstitution

l, (l\4LRO or equivalent), cedify that I have ::il""ii::::l'H*$#.s#b'fi0&me{Y-t s worrsbers cBDDo are comprete and co,ectio mv honest
behet and lhal I to exsute thas declar3tion on behalf

a & Dale) *MCf

AS r 2't20
?irrrcirl lrrlitutior Dirisioo
tCl Brnk Limited

(Signature & Date)

n(,o(-).{ I

uurirffiiffix
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