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Branch Name & Code: Period: July - December, 2026
PRI 202675~ Gus: 2Luso
City: Date:
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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu.
You may also use this document to compare different accounts offered by other banks. You have the right to receive KFS
from other banks for comparison.
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Account Types & Salient Features:

This information is accurate as of the above mentioned date. Services, fees and mark up rates may change on a bi-annual
basis. For details of current fees/charges, you may visit our website or your nearest MCB Bank branch.

:gyﬁuguﬂ:rw&;m
bl B SEIE AAcanie LT elo § 2k [t E g St i s U e oo QL st i
aES
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Account Maintenance Fee
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Profit Payment Frequency o
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Service Charges
IMPORTANT: This is a list of the main service charges for this account and does not include all charges. For the Bank’s
complete Schedule of Charges, please visit your nearest MCB Bank branch or the ‘Quick Links’ section of the Bank’s
corporate website (www.mcb.com.pk). Please note that all bank charges are exclusive of applicable taxes.
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Services Modes
V4 By

Intercity

. Zero s4J
sl

Intra-city

N Zero s
/,C!Lﬁ‘

Other Bank ATM
(inclusive of FED)
Cash S E1de L e pn
Transaction (E Ry
S CDM Charges for

Bank Customer NA SO
s LG

Rs. 35 Zero 47 Zero 240 Zero 40

CDM Charges for

Others NA JOWIUE
IS5 LA

Bank.Customers
udzbéu@:

Alternate Delivery
Channels /
Digital Channels

SMS Alerts LI5S b
AR For Other

Transactions Rs. 250/Month Zero s.J Zero s.J Zero s.J

zg (=201

PayPak Classi
a&aﬂ{jj—ssw Zero s Rs. 2,200 Rs. 2,200 Rs. 2,200

Zero s Zero 47 Zero 40 Zero s

Zero 47

PayPak Gold 2 )
Yy ero »J Rs. 2,500 Rs. 2,500 Rs. 2,500

Visa Silver
Debit Cards 1y
(Issuance/ Vi

sa Gold Local ... o o o
Annual Fee) S, NA JFOWbIkG NA OwIkE NA JFOwike NA JFOwike
.k K‘ N 2 123
J3s6es -

(U2sz1) V'Sa/G°|d
J’J:’/!'/,J
Visa Platinum

’,-:‘M/’ Rs. 14,000 Rs. 14,000 Rs. 14,000 Rs. 14,000

Rs. 3,300 Zero 47 Zero 47 Rs. 3,300

Rs. 4,500 Rs. 4,500 Rs. 4,500 Zero 247

Visa Signature . .
i)ﬁ' Rs. 12,000 Per Quarter b re-2,12,000
;12

*MCB Visa Signature Debit Card charges are waived for maintaining quarterly average total deposits relationship with the Bank
of Rs. 5 Million and above or quarterly average current account deposit balance of Rs. 2 Million and above.
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MCB Works MCB Works MCB Works MCB Works
Particulars =i Basic Classic Classic Plus Premium
o NSNS LB U3
Cheque Issm:grﬂce Zero 1.
Book Stop Payment .
<G pray Up o Rs. 700/Cheque  —zdfe»700
s PRI z
Statement
of Account
(Including Duplicate
FED) J;/ Rs. 35
W11

Alternate Delivery
Channels /
Digital Channels

Charges may vary according to the amount / number of transactions.
For details, please refer to SOBC

Fund s USRI i L e 2 7 e e L B
Transfer
3| 455 Charges may vary according to the amount / number of transactions.
Oth/ers For details, please refer to SOBC
A uf»r:d‘}.;luﬂ!(/(owiéaikfiujénﬁmgc.,,L?ijj/f:u{ =Ty
Internet Banking
Subscription (One
Time/Annual) Zero 40
Digital =
Banking Cut-bygh
e Mobile Banking
Subscription (One
Time/Annual) Zero :4J
NSy
ULt
Noj‘;al Zero .7
Clearing Intercity
5 Rs. 284
N7 Vit
Same Day Rs. 284
oY '
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You Must Know & b4

Dormant Account: If no customer initiated transaction
(debit or credit) or activity i.e. login through MCB Mobile
Application (MCB Live) has taken place during the
previous one year , your account will become a Dormant
or In-Operative Account. Further, Debit transactions /
withdrawals will not be allowed until the account is
activated. For reactivation of your account, you can visit
your MCB Bank Branch or you may request through
MCB Live Mobile application.
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Unclaimed Deposits: In terms of Section 31 of Banking
Companies Ordinance, 1962 any financial liability owed by
a bank in local or foreign currency, by reason of a deposit
(all kinds including time and demand) or a financial
instrument (all kinds including bill of exchange, pay slip,
pay order, demand draft, telegraphic transfer, money
transfer, and banker's cheque), not being held to the title of
a government (except for instruments issued in favour of
government), or a court of law or a minor, in respect of
which no transaction has taken place and no statement of
account has been requested or acknowledged by the
customer, and in case of instrument not paid during last
fifteen years, shall be classified as unclaimed deposits.

The surrendered deposits can be claimed through the
respective banks. For further information, please contact your
MCB Bank Branch or MCB Contact Centre 111-000-622.
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How can you get assistance or make a complaint?
MCB Bank Limited, Complaint Resolution Unit,

7" Floor, MCB Tower,

I.I. Chundrigar Road, Karachi or MCB Centre,

4™ Floor, Airport Access Road, Lahore

Helpline: 111-000-622

Email: info@mcb.com.pk

Website: www.mcb.com.pk

Sunwai Link: https://sunwai.sbp.org.pk/
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info@mcb.com.pk: =S
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If you are not satisfied with our response, you may
contact:

For complaints which remain unresolved beyond 45 days,
you may write to Banking Mohtasib Pakistan, Secretariat
5% Floor, Shaheen Complex, M.R. Kayani Road, Karachi.
Telephone: +9221-99217334-8

Facsimile: +9221-99217375,

email: info@bankingmohtasib.gov.pk

Website: www.bankingmohtasib.gov.pk
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| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT

UnColusltsd SR It
Customer Name: Date:
I’L'K/“,/( Zé/b"
Product Chosen:
IO
Mandate of account: Single/Joint/Survivor
I 511 sl S oy

Address:

pd

Contact Number:

:/7}).)[/

Mpb/ile Number:

A

Email Address:

:J/,‘yd»/d!

Customer Signature:

L /

Signature Verified:
AN
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Y Customer Declaration FE MCn
MCEB (Terms & Conditions) Ctsri512) WERKS

m MCB Works Basic
ank for Life Current Account 2561/ G ol

1. MCB Works Basic Current Account is a non-profit bearing Pak Rupee current account

—e i o N Eri ot fesbie /a3

The account benefits are available to employees of an enrolled company with a monthly salary of up to
PKR 50,000.

MCB Bank Limited

—e Be 150,000 USRS Lt FRASI AL 25K 2

This account caters to salaried individuals of companies which enter into payroll management
agreements with MCB Bank

3 K e AL G Stine L LS PusiFL Ui,
The account can only be opened in single capacity i.e. Joint account is not allowed
-‘ng;a]lglu(&fgl&flﬁ@{r%cﬁlgﬂfuﬁ%ﬁdf‘&?ﬁ:
There is no minimum balance requirement for account opening and maintenance.
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Unlimited deposits/withdrawals are allowed in the account.
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The account benefits are subject to the service of the employee and the company which enters into
payroll management agreement with MCB Bank. The customer shall inform the bank upon termination
of his service with the enrolled company.
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In case where no salary has been credited for consecutive 3 months without prior intimation to the bank,
the account shall continue to remain active however the preferential/salary account related benefits and
concessions may be discontinued and the MCB Bank’s standard schedule of charges(SoBC) may
become applicable. )
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<LLCCﬁﬁJ(SOBC)Z/lgu@JU;ﬁDJ?“'Ku@

In case of a salary revision of an employee warranting upgrade or downgrade of the account variant,
account shall be converted to the appropriate MCB Works tier for the applicable salary bracket. Such
conversion shall be carried out in accordance with the instructions defined under Section 3.1(5) of
SBP’s BPRD Circular No.04 of 2025-BC&FRF and as per the Bank’s approved Product Process Manual.
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. All services offered with MCB Works Basic Current Account are governed through MCB Bank’s
Schedule of Bank Charges (SoBC) that is updated & published on periodic basis. Any future change in
charges related to the product or services will accordingly be updated and made public in the SoBC as
per standard practice.
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. Un-availed free services cannot be carried forward. If a customer does not avail the assigned free
service during a said month, the quota for that particular month will expire.
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. Free services cannot be used in advance; a customer cannot use free services that may be available in
future based on the average balance maintained during the current month.
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. All applicable taxes/duties will be levied.
_Ju;’:fll'/fgbﬂ/'-«?g;/(w -13
. Free semi-annual statements (as per regulatory requirements) will be provided to customer’s

accordingly. Physical account statements issued other than these free statements upon customer’s
request will be charged as per SOBC.
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. An E-statement facility will also be provided to the account holder upon their request for
enrollment/registration of this facility.
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. All digital channels for transactions will be available to customers as per standard procedures.
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. By using/continuing with the usage of the services mentioned herein, the customer will be construed to
have agreed to the terms and conditions mentioned herein. For more information and assistance, please
contact your nearest branch or call 111-000-622.
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18. Relevant provisions of SBP’s Business Conduct and Fair Treatment of Consumers Regulatory
Framework (BC&FRF) shall apply.
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Accounts in which no customer initiated transaction (debit or credit) or activity (including login
through digital channels) has taken place for a period of one (1) year shall be classified as
“Dormant/Inoperative Accounts” in accordance with applicable SBP regulations. Furthermore,
accounts which remain inoperative for a continuous period of fifteen (15) years shall be classified as
“Unclaimed deposits” and shall be dealt with in accordance with the provisions of Section 31 of the
Banking Companies Ordinance, 1962.
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These rules and regulations are not in substitution for other Agreements, Mandates, Terms and Conditions
relating to the Depositor’s Account with the Bank.
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From time to time the bank may revise and/or change any of the terms and conditions, including but not
limited to the fees/charges levied in respect of the services and changing of terms and conditions without
assigning any reason thereof for all existing as well as new customers. All such changes shall be applicable
after the completion of the customer notification period specified by the State Bank of Pakistan.
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MCB Bank Limited




The Bank shall, in accordane with SBP’s BC&FRF, make all Terms & Conditions available on its website in
English and Urdu and shall serve prior notice of any changes to customers through a verifiably agreed mode
of communication(e.g. letter, email, SMS, etc) before such changes take effect. Such changes may also be
communicated through branches/smart branches, notice on bank’s websites and electronic banking
channels.
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Complaint Logging

i.  You can lodge your complaint/queries by calling the 24/7 MCB Contact Center (111-000-622) or visiting
our website (www.mcb.com.pk) or writing to our Complaint Resolution Unit, Service Quality Division, 7t
floor MCB Tower |.I Chundrigar Road, Karachi 74000: Email: info@mcb.com.pk. The Bank will try to
resolve all the complaints as per its internal policy; a complaint will normally be responded to within 7
working days if it is of minor nature and does not require detailed investigation. However, if a complaint
includes issues relating to fraud, embezzlement of funds, repayment disputes etc. this may require at
least 10 working days for detailed scrutiny.
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For complaints which remain unresolved beyond forty-five days, you may write to Karachi Secretariat;
Banking Mohtasib Pakistan Secretariat 5th Floor, Shaheen Complex, M.R. Kayani Road, Karachi.
Telephone: +9221-99217334 to 38 (5lines), facsimile: +9221-9217375,

email: info@bankingmohtasib.gov.pk

: “"021—99217334-385U}.ujémgf&:!/:fﬁz&g@t’ﬁhu'guglﬁ(dj'@,{gruﬂgJj@_{féﬁuirungﬁjiéumsﬁggﬁ&i i

info@bankingmohtasib.gov.pk: f§1:021-9217375

In accordance with CPD Circular No.01 of 2023 issued by the State Bank of Pakistan, you may also
lodge your complaint directly with SBP through the Sunwai portal or mobile application which is
accessible at “https://sunwai.sbp.org.pk”
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Customer Declaration:

| have read, fully understood and accepted the Terms & Conditions mentioned above and also have received
a copy of these terms and conditions.
A
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Name of Customer(s):
reg”

Signature:
L5
CNIC. #:
K
Date:
@/b’

MCB Bank Limited




