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Bank for Life

MCB Bank Limited

DETAILS OF FOCAL PERSONS FOR POLITICALLY EXPOSED PERSONS (PEPs) GRIEVANCE/ DISAGREEMENT HANDLING
Unit Head - Complaint Resolution Unit

Service Quality Division - Compliance & Controls Group

MCB Bank's Focal Person for PEPe 20th Floor — MCB Tower |.I. Chundrigar Road, Karachi, Pakistan

Email address: info@mcb.com.pk
Phone number: 021-32270072 Fax number: 021-32270037

If the grievance of PEPs is not resolved within 15 days after registration of his / her complaint with Bank's Focal Person or if he /
she is not satisfied with the conclusion, then he / she may directly contact the SBP’s Focal Person on below mentioned details.

The Joint Director

Special Unit, Consumer Protection Department, State Bank of Pakistan,
I.I. Chundrigar Road Karachi

Phone number: 021-99221935

Fax number: 021-89218160

Email address: cpd.helpdesk@sbp.org.pk.

SBP's Focal Person for PEPs
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