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Reward Award Programme's Terms and Conditions Conversion
Rs. 50 spent on the MCB VISA eams the card member ONE Reward Point.
Introduction: For cash back, points can be converted at the rate of Rs. 0.40/-
Reward award programme IS a virtual shopping programme through whish MCB recognizes the loyalty of its
customers. This is a programme by which customers are awarded with Reward Polnts on the purchases that are Points Calculation:
made through thelr credit card. The more the customer shops, the more the reward points are. This programme PKR 50 = 1 Paint
enables Credit Card Members to PKR 1123 = 1123/50 = 22 Points
«  Redesm Eamed Reward Polnts In exchange of a product from the | Shop Catalogue Gontact Point
*  Getavoucher of a certain credit worth from avallable list of outlets (Coming Soon). Card members can call up the MCE Call Centre and request for redemption.

*  Get Cash Back In the card against the Eamed Reward Points (Coming Soon). Limit of Redemption

Eligibllity Criteria:

The following are the eligibilty criterla with reference to Reward Polnts accumulation and usage: et Minimum Monthly Limit | Maximum Monthly Limit Maximum Yearly Limit
Earning of Reward Points: 1 Shop N A 500,000 Reward Points
Transactions eaming Reward Polnts Voucher 5,000 Reward Poirts 50,000 Reward Polnts 200,000 Reward Polnts

Al local and International Transactions at POS.

Cash Back 5,000 Reward Points. 50,000 Reward Points 200,000 Reward Points

Triple Reward Points on International shopping against Hotels, Motels, Resorts and Lodging on Platinum Gard

Transactions that do not earn Reward Points
Al kinds of Tees and charges

Services fees/markup

Al transactions other than POS

Buming of Reward Polnts: Expiry Policy:
The polnts that are accumlated can be burnt by ene of the following options: TiBEEE I e (U, s .0
« The Card Member misses out his/her three consecutive payments o falls In Lass or Charge-off category
| Shop Catalogue: or the Card Is terminated by MCB dus to any reason.
Polnts Redemption: « Allacerued points wil expire and wil not be avallable for redemption If not utiized within 3 years of the
Customer can call our 24/7 Call Centre at 111-000-622 and fequest for any product avallable In our | Shop transaction's date.
Catalogue, which Is updated on the webstte, If the accumlated polnts are equal to or greater than the point T SOFE FRNRIC Futert PR 15 QEAGTEd Oy (he 10RO TCTmE ol COnIBEae:
value of the selected product.
Purchase Price Option: TERMS & CONDITIONS of Loyalty programme
This option will allow the Card Mermber to conduct a phone order transaction and authorize a one-ime charge for : i
the cost of the product to be charged on to his MCB VISA against the products avaliable In the | Shop Catalogue. MCB" means MCB Bank Limited (MCB').
“Card Mamber” means Holder(s) of VISA Credit Card(s) ssued by MCE.
Easy Shop Option (Coming Scon): “Authorized Signatory” means the Gard Member.

Customer can also request for a product greater In point value than the accumulated points and make the

balance payment for the said product (by charging the avallable credit limit on thelr card) “Principal Gard Member” means a Gard Member 1o whom MCB haslssued Principal VISA Credit Card and for whorm

VISA Account Is first opened by MCB.
‘Voucher Redemption: (Coming Soon) L -

Customer can requestfor a vouener of a certan Credit Worth against the aceumuiated Reward Points from  fist e Gt G o et oy WSS e Card bentes Sk an
of avalable outiets and make purchases by presanting the voucher at that particular outiet.

5 a.C fo whom MOB has lssusd Supplementary VISA Gredit Gard,
Gosh Back Hedemgtion: {Goming Soor) on behalf of a Privcipal Card Member

Gustomer can request for Cash Back to be credited into their card against the accumulated Reward Points "Card” means ?ﬂ categories and types of MCB VISA Credit Card.

from the avallable denominations. The Cash Back amount wil be crecited In customers credlt limit and ‘YK Account: medre Ca MamberiViSa Acodnt

customer can make purchases with the help of that like nommal ransactions. “-shop” means -shop facilty offered 1 the G nereby they 10 products from
the Fshop catalogue.




“Programme" means I-hop Programme offered for the Card Member with a good standing In the Gard Account, as
determined by MCB In Its sole discretion.

“Redemption” means exchange of Eamed Reward Paints for products or sendces and/or exchange of Discounts,
Gifte-and other value addition coupens for benefits of the Card Member.

ELIGIBILITY

. MOB I-shop Programme s for the Card Members with good standing in the Gard Account, as detemmined by
MGB In Its sole discretion.

2. Ifihe Princlpal Gard Member's Card account s terminated at any time for any reason whatsoever, whether by the
“Reward Catalogue” means a catalogue that gives detalls of products that the Gard Member can get by redeerring Prindipal Gard Mermber or by MCB, the Principal Card Mermber and the Supplementary Card Member wil
Eamed Reward Polnts or by charging on his Gard. forthwith be disqualified from participating in the Programme and all unused Reward Points then accrued shall
p i automatically be cancelied and ne longer be avallable for use by the Card Member. However, n case of voluntary
Registered Biling Address™ means address on which the Card Member recelves hissmer Card Statement. dlosure of the Card by the Basic Gard Member, the accumulated points will not be recesmable. Therefore, Gard
“Registared Number” means contact detalls of the Gard Member, which are updated in MCBSS record. Member should ensure redemption of peints prior to card cancellation.
“Reward” means any beneft, whether monetary or othenwise, that s awerded to-he Card Mermber on Using the Card 3. tfaSupplementary Card is terminated at anytime for any reason whatsoever, the Prindipal Gard Member shall not
and upon fulfiling the criterla specified by MCE as communicated to the Card Member from time to time. be disqualified frem participating n the Programme,
“Rs.* means Rupess. 4. Reward Polnts, Discounts, Gifts and other value addition coupore accumulated under the Gard account are
redeemable by the Card Member only I the Gard account s open and acfive (Le. ot cancelled or terminated by
“Product Price” means the monetary value of any product purchased through Credit Card or by redeeming the the Gard Member or MCB), and Is not faucdulently operated, and curtent e, thers are no past due balances on
Eamed Reward Foints. Product prices are Inclusive of all delivery, service, Insurance, efc. charges. the Card Member's Credit Card account).
“Expiry Policy” means Expry Polley under which Eamed Reward Ponts not used wil be communicated from time to 5. Notwihstanding anything contained herein, MOB shall have the absolute discretion to determine which Gard

time 1o the Card member. After the expiry, It shall not be adjustable, refundable or redeemable In any case
iatsoever. Further, Reward Polnts shall expire If the Card Mermber misses out his/her thres consecutive payments

or falls In loss/charge-off category or the card s terminated by MCB due to any reason.

“Earned Reward Points” means the Rewerd Polnts thet are eamed against Retall Transacticns or on any other

jon, programme, promo, where the bank wil deem 1. The Bank wil award Reward Points to the Card

Member for lfs time or limited time uss of credit card as per policy that will be communicated from time to time.

“Burn Reward Points” means the Earmed Reward Polnts 6an ba utlized by the Gard Member for purchasing products

through Reward Gatalogue, Voucher Redemption, Easy Sniop Option or Direct Gash Back wiri the card.

2. Any Discounts, Gifts, Products and Vouchers, once obtained by the Gard Member from the Reward Gatalogue
are not exchangeable, refundable or redesmeble against cash or credit under any drcumstances and are not
replaceable In the event of loss, misuse or destruction after being lssued and are subject to such Terms and
Conaitions as may be prescribed by the lesuer of the same.

Reward Points eamed by Supplementary Gard Member will be credited to the Principal Card Member and may
be used for redemption only by the Primary Card Member, Similary, requests for products from the Reward
Catalogue shall only be entertained Ifrakeed by the Principal Card Member.

4. MOB Bank reserves the right o revoks, cancel and/or deduct and/or re-compute any Reward Points eamed to

the Gard acoount i the event the Card Member falls to effect due payment for the Gard transactions.

©

aceount shall be eligble to participate In the Programme and shall be enttied to disqualy any Card account
andor Card Member from participating In the Programme without subscribing any reasons therec.

6. In case of any error In Eamed Reward Points or excess accumulation of Reward Points due to any resson
whatsoever, MCB has absolute rights to adjust or revise or to hold delivery of ordered products agalnst the
wrongly Eamed Reward Points.

PURCHASE OF PRODUCTS FROM THE I-shop CATALOGUE BY REDEMPTION OF REWARD POINTS OR

CHARGING ON MCB VISA

1. Reward Points awrded fo the Card Member will b shown in his/her monthly Cregiit Card Statement or can be

confirmed  through the MCB Call Cenre at 111-000-MCB (622).

REDEMPTION OF REWARD POINTS THROUGH VOUCHER PURCHASE

b
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Reward Polnts awarded o the Gard Member wil ba shown In his/er monthly Credit Card Statement or can be
confimed through the MCB Call Centre at 111-00-MCB (822).

Voucher request shall be entertained as per the avallable dencminations.
‘The minimum points required for request of Voucher may be revised by MCE as and when required from time to time.
Voucher redemption wil only be applicatie at selested outiets/merchants.

There Is a cap on number of voushers that can be requested against each avaladle denorrination on montly,
Quarterly and yearly basis.

5. Reward Poits, Discounts, Gifts and Products flom the Reward Catalogue hat have been successiully redeemed
cannot be refunded or transferred back to any Gard Acoount of he Card Member. 6. Voucher shall only be delivered on the Registered Biling Adcress.
6. Adustments shall be mad to the Reward Points i there are any credis posted to an Account, nluding those 7. Voucher shell not be replaced It lost, misused of Gamaged by the Card Membe.
arlsing from retumea goods or sarvices (Unavallabie, damaged, not delvered, Wrondly Delvered Procicts), of
g 8. Any Eamed Reward Polnts not used by the Gard Mermiber for csrtein duraticn as dsfined by MOB shall be deducied
from biling disputes, or whalsoaver raasons subject to MCB's approval. ffom the Gard and the Card Mermber shall ot b ab to Use It fo redemption againt volcher pLchase.
7. No offer ks vald In conjunction with other promotions, discounts, offers, priviege: cards that are on offer by

partclpating merchant partner outiets. However, during such periods the Card Members will b enttied to eam
discount/gitvalue addtion coupons and Reward Points as long as the Gard Member meets the stipulated
ciiterla at the selected particpating merchant outiet.

8. Any Eamed Reward Points not used for certain duration as defined by MCB shall be deducted fom the Card
‘Account and the Gard Member shall not be able to use them for redemption,
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If the Card Member reaches the maxdmum limit of lina ryfora
o further request of polnt redemption will be entertained in that duration for that parficuiar category.

10. Al prices updated against products are Inalusive of delvery, senice charges, insurance, etc. and are already

negotiated with the Allance Partner; therefore the Gard Mermber shall not be alowed to challenge the product price.
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. Gash Back request shall

EMPTION OF REWARD POINTS THROUGH CASH BACK

. Reward Points awarded to the Card Member wil be shown In his/her morthly Credit Card Statement or can

be confirmed through the MCB Gall Centre at 111-000-MCB (622).

as per the

The minimum points required to request for Cash Back can be revised as and when required by the Bank from
time to time.

There Is a cap on number of Cash Back requests that can be made against each avallable denomination on
monthly, quarterly and yearly basis.

Cash Back amount shal only be eredited In Customers primary card account and wil Nt be relmbursed
through Cheque, Cash or Pay Order and also shall be treated as credit and will not be considered as payment.

6. Any Eamed Reward Polnts not used by the Card Membsr for cettain duraticn as defined by MCB, shall bs
deducted from the Card and the Card Member shall not be able to use them for redemption against Cesh Back.

GENERAL CONDITIONS

1. MCE Bank shall not be responsible for any damage or loss Ineurred by the Gard Member arising out of the
purchase, supply, Instalation, use or otherwise of the products as for any negligence, breach of statutory or
other duty on the part of MCB Bank.

MCB Bank gives no warranty (whether express or implied) whatsoever with respect ta goods and services
avalled through exchangs of acoumulated Reward Polrts or purchased by charging on MGB Visa. In particular
but without Imitation, MCB Bank gives no warranty with respect to the quallty of the geods or services or thelr
suitabilty or ftiness for any purpose.
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. MCB Bank is entitied at any time and without any prior notice or llabiity 1o the Card Member in any manner
‘whatsoever to terminate Reward Points or cancel of vary it benefits or features, o vary or add 1o or delete any
of these Terms and Conditions, or withdraw or change the participants of Reward Polnts, or modiy or mit the
value of Reward Points and/or the manner of their redemption even though any of such act may diminish the
value of the Reward Polnts already accumulated.
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The Gard Mermber's participation In the I-shop Programme, shall be governed by:
(e) MCB VISA Gredit Card Terms. and Conditicns;
(6 The Terms and Conditicns contained herein;

(@) The Tems and Conditions of any backing form or other document lssued by or obtained from MCE
Bankiparlicipating merchants by any means;

(@ Any other Terms and Conditions as may be stipulated by the respective particpating merchant outiets or
third party operators, service providers or suppliers engaged by MG Bank to provide Rewards featured
under this Programme.

(e) MGBISA Hreward Programme Terms and Conditions

o

MGCB Bank may at any time vary, modify or amend any of the sald Terms and Conditions as It may, In its
absoluta discretion, think fit, and the Gard Member shall be bound by such varlations and amendments.

‘The Card Member agrees that these Terms and Conditions are In additicn to the Terms and Conditions of the
MCB Visa, which continue to govern the Card Member's use of the MCB Visa Gredt Gard.

Any abuse or fraud In respeot of the Issuance of Reward Points, Disoounts, Gifts and other value addition
coupons, MGB Bank may, In its absoluts disoretion, cancel accnued Reward Points, Gifts and other valus
addition coupons already Issued.

Without prejudice to any of MGB Bank's rights and remedies, MCB Bank may, at any time, In Its absoluts
discretion and without ghing any reason of netice, terminate this -Reward Programme of withdraw, cancel of
Invalidate any offers in this Frogramme.

o

&

@

©

The Card Member hereby authorizes MCB Bank to disclose Information regarding the Card Member and the
Card Member's relevarit Account to third parties for the purpeses of this Programme.

0. MCB Bank's decision on all matters relating to this Programme shall be final and binding on the Card Member
and no correspondence will be entertained.

. MCE shall not be llable It s unable to perform lts obligations under these tems and condtions, due directly
or Indirectly 1o the fallure of any machine or communication system, Industrial dispute, war, Act of God, or
anything outsids the control of MGB or lts servants or agents. MG shall not be responsible for delay In the
transmission of sales transactions by Card Acquiring Members of Visa, Master Card and Visa International.

12, Any other terms and conditions as may be stipulated by the fespective paricipating merchant outiets or third
party operators, service providers or suppliers engaged by MCB to provide rewards featured under this
Programme wil appiy.



