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President MCB Bank Ltd and Senior Management personally visit Bank branches to
greet & thank their customers

[Lahore: 22" August 2016] In accordance with MCB Bank Ltd.’s core values of customer
centricity and keeping the Bank’s customers at the heart of its operations, President Mr
Imran Magbool and the senior management team of MCB Bank Ltd visited different
branches of the Bank’s vast network to greet and thank their customers for their continued
patronage.

During the visits, the senior members of the MCB Bank management cordially greeted walk-
in customers and also distributed souvenirs and Pakistan themed memorabilia to them. They
also interacted with customers to answer queries and address their banking concerns. The
customers were delighted to meet senior members of the Bank and enthusiastically shared
their feedback on MCB Bank’s products and services.

In addition to President MCB Bank Ltd., Mr. Imran Magbool, the senior delegation comprised
of Retail Banking Group (RBG) Heads; Mr. Zargham Khan Durrani (RBG North) and Mr.
Nadeem Afzal (RBG South) and other Group Heads of the Bank. Participation by MCB
Bank’s senior team left a positive impact and created an overall delightful experience for
customers visiting the branches.
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About MCB Bank:

MCB Bank, is one of Pakistan’s largest & most innovative banks in the private sector. The
bank operates a strong and vast network of over 1200 ATMs, over 1240 branches in
Pakistan and 11 branches overseas. MCB Bank was declared ‘Best Bank in Pakistan, 2016
by Euromoney & Finance Asia’ and the bank continues to maintain a strong rating of
AAA/AL1+. With a customer base of over 06 million, it leads the banking & financial services
sector in Pakistan and Customers across the globe have 24/7 access to MCB Bank via the
bank’s World Class Internet Banking.
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