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REQUEST FOR RE-ACTIVATION OF DORMANT ACCOUNT

Reference to my / our below mentioned account, I / we understand that the account has not been operated by me / 
us and hence as per the Bank’s policy it has been marked as “Dormant / Inactive/ Un-claimed”. I / We hereby 
request you to re-activate the same as I / we would like to resume my/ our banking activities:

Branch Name: Branch Code: 

I / We hereby declare that information provided is correct and verifiable with all risks and consequences on the
part of me /us. I / We agree to submit additional information/ documents as required by the Bank for account 
re-activation. I / We understand that in case of non-provision of required information / documents, 
non-establishment of contact within five working days, Bank may decline / put on hold the re-activation request.

Accountholder is advised to enquire from the Branch about his/her postal address, mobile number and email address 
to ensure that updated information is available with the Bank. 

After confirmation from branch, accountholder is mandatorily required to perform same-day any financial 
transaction (debit or credit) through any channel as pointed out above to complete the account reactivation.
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Title of Account

Account Number/ IBAN

Name of Accountholder – 1:
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Reason for Dormancy

Mode of Request In-Person            Through postal address            Through registered email

Account Signatory - 1 Account Signatory - 2

Branch Operations Manager Step 2 Branch Manager

For Bank Use Only

Ensure that:
CDD/EDD (where required) is conducted & updated
in e-KYC module.
The possibility of customer(s) being PEP is identi�ed.
The ultimate beneficial owner of funds/account
is established.

Ensure that:
Signature verification activity is performed.
NADRA Verisys and name screening is performed.
Customer data is reviewed and cleansing is 
performed, where required.
Additional information/ documents are obtained
( if required).

Step 1

CBC Details ( if applicable)

Rejection Reason

Date of Account Activation

pmatS & erutangiS s’MBpmatS & erutangiS s’MOB

(E.g. CBC number, date, time and CBC result)

(BOM / BM will provide reason in case of rejection of request)
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Mode of Transaction

ID Number: ID Number:

Date of Issuance

Date of Expiry

Date of Issuance

Date of Expiry

Name of Accountholder – 2:

Valid Identity Document
(ID) Information
(E.g. CNIC, SNIC, POC, POR &
Passport etc.)
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