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Charges mentioned in SOBC can be subject to negotiation /
reduction based on approvals, as under, to be given on

business considerations/parameters/qualifi cationsl

'l . All trade finance / guarantee related items can be relaxed /
reduced by the Eusinesses (WBG & RBG) subjectto sign-off
as unoer:

wBG: sign-off by HeadTPD and Group Head wBG

RBG:
i) RBG- North: Sign-off by'Credit and Trade Head-

North"&"Head RBG- North"

ii) RBG-South: 5ign-off by "Credit andTrade Head-
south"& 'Head RBG- South'

2, For items other than Trade and Gua.antees Group Head
(WBG) and Head RBG-North & Head RBG-South are

authorized to reduce any charge for the customers under
their respective areas of jurisdiction.

3, Requests for reduction in charges partaining to Consumer
Products willcontinue to be governed by the remission
structures laid out in respective PPMS. However, wherever
the authority lies with Group Head, it will be exercised by
RBG Head-South for Consumer Lending, Bancassurance,
Investment Services and Privilege Eanking businesses and

by RBG Head-No,th for Digital Banking business.

Notes:

It is perlinent to note hat charges can only be reduced and shall

not be waived in tull. A minimal charge of Rs. 1A plus FED or

Provincial Sales Tax musl be recovered.

.o The word FREE used in SoBC does not mean Zero Charges,

but Rs.1 /- plus applicable taxes/duties are mandatory to rgcover.
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