
 

 

 

 
 

Frequently Asked Questions (FAQs) 

1 Q1: What is MCB Live? 
MCB Live is a digital banking platform offered by MCB Bank which allows its account holders to 

avail online banking services via web using link https://mcblive.com/ mobile apps MCB Live is 

available for iOS, Android & Huawei users. 

 

2 Q2: Are there any subscription charges for using MCB Live? 
No, there are no service charges for MCB Live Subscription or Activation. 

 

3 Q3: Why should I use MCB Live? 
MCB Live enables you to fulfill your banking needs from the comfort of your home, office on the go. 
All you need is a compatible mobile device or desktop, an internet connection and your MCB Live 
login credentials. 

 

4 Q4: Who is eligible to use MCB Live? 
• Individual MCB Account Holder with account eligible for MCB Live 

• Joint Account Holder with operating Instructions either or survivor 

• Roshan Digital Account Holder (Resident & Non-Resident) 

 

5 Q5: I am an existing MCB Mobile user, how can I login MCB Live? 
You need to create your account on MCB Live again by creating user ID & Password. 

 

6 Q6: Can I login MCB Live  
Registered Mobile number & Login Pin? 

No, you need to register yourself on MCB Live again. 
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1 Purpose of Document 

The purpose of the document is to provide a comprehensive guide to merchants to onboard 

their businesses. The document contains the step-by-step process for merchants to register and 

set up their accounts, guides on how to enter and verify their business information, and 

explains the various features and functionalities of the portal. By providing detailed instructions 

and helpful tips, the user manual can help merchants to avoid any potential issues or 

roadblocks during the onboarding process and ensure a seamless experience. 
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2    User Journey of Merchant Application 
User journey involves the process of user registration and submission of application. Step by Step 

process is explained below: 

1 Go to the MCB website https://www.mcb.com.pk/  

2 Click on the "MCB Payment Solution"  

3 Click on “Sign Up Now” to register yourself at the MCB merchant portal 

4 Fill in the required fields in the registration form, including your name, 

email address, and mobile number. 

5 Select the application type i.e. ‘POS’ or ‘e-commerce’ 

6 Fill in the required fields of the application 

7 Accept terms & conditions  

8 Click on the ‘submit’ button to submit the application 

2.1  Merchant Registration 

Please provide the following mandatory information for onboarding to Merchant Portal. 

 CNIC  

 Mobile Number  

 Email ID  

 
Figure 1-Merchant Registration 
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Figure 2-Sample User Credentials 

 

 

An OTP will be generated to verify the mobile number and email. kindly enter OTP in the 
relevant fields. 

 

Figure 3-Input OTP  
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After entering the valid OTPs, click the continue button to proceed further.  

 

Figure 4-After Input OTP (Sample Endow) 

 

Select the application type and click Proceed button. 

 POS Merchant 

 E-Commerce Merchant 

 

Figure 5-Merchant Type Selection 
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 Please select merchant application type from drop-down list i.e. “POS Merchant” or “e-

Commerce Merchant” and click the “Proceed” button. 

 

Figure 6-Merchant Type Options 
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3 Application Form 

Fill out the application form, attach the required document, accept the term and conditions to 

process, and press the ‘submit button to submit the application. This will generate a unique 

application or tracking number which will be sent to you via email and mobile notification.  

 

 

Figure 7-POS Application Form 
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To save your application, you can choose the "Save as Draft" option. To proceed with the save 

application, it is required to input CNIC, tracking number, and select the merchant type. 

 

Figure 8-Retrival of Submitted/Saved Application 
 

OTP will be generated on mobile and email again to verify the user. 

 

Figure 9-OTP Screen 
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Upon successfully entering the valid OTPs, the application screen will become accessible, 

allowing to edit the data. At this point, you will only have two options: 

 Submit the application          

 Cancel the application 

Once the application has been submitted, a notification will be sent to the registered mobile 

number and email address.  

 

Figure 10-Successfuly Registered 

4 Get Help: 

If you encounter any issues or have questions, contact customer support at 111 000 622 or 

connect to support through e-mail at merchant.support@mcb.com.pk. 

 


