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(Governing the use of MCB Mobile which is the mobile banking service offered by MCB Bank (Private) Limited)

Please read these terms and conditions carefully.

 

These terms and conditions (" MCB Mobile –Terms & Conditions") set out the rights and obligations of you, the 

customer, and us, the Bank, in connection with your use of the MCB Mobile. All the terms and conditions of this MCB 

Mobile -Terms and Conditions are legally binding, so please read them through carefully before you accept and agree 

to the said terms and conditions. This agreement becomes effective between you the customer and MCB Bank 

(Private) Limited ("the bank", "we" or "us") at the time of registering for MCB Mobile or at the time you access MCB 

Mobile, whichever occurs first. For purposes of this agreement "electronic banking" includes online banking, MCB 

Mobile, prepaid products through Internet or Mobile Phone, as well as, banking alerts via SMS or E-mail and SMS 

information services.

The Customer acknowledges, confirms and understands the following:

1. Scope of MCB Mobile -Terms & Electronic Banking -Terms 

In addition to this agreement, the terms and conditions of your accounts or facility terms and conditions 

(other terms) shall apply to all transactions you carry out or instruct us to carry out through bank account(s) 

linked to MCB Mobile. In the event of conflict between the provisions of this agreement and the bank card 

terms or any other term, the provisions of this agreement shall prevail. Where the bank card terms or other 

terms require amendments or additions thereto to be reduced to writing and/or signed, your acceptance of 

this agreement shall be deemed to satisfy such requirements.

1.1.

2. Definitions

In these MCB Mobile - Terms & Conditions, the following words shall have the following meanings:

“Agreement” means the agreement formed between you and the Bank on acceptance of these MCB 

Mobile - Terms & Conditions in any written or electronic format. 

“Account” means one or more of the following accounts operated and maintained by us in your name: 

Savings Account, Fixed Deposit Account, Credit Card Account, Debit Card Account or any other account 

maintained by us in your name from time to time. 

“ATM” means automated teller machine. 

“Bank” means MCB Bank Limited.

“Customer” means the person who holds an Account with the Bank to whom any of the MCB Mobile 

service is provided. Where the service mandate is requested by more than one authorized individual to an 

Account, they shall be jointly and severally bound by the conditions mentioned hereunder. 

“MSP” means any mobile service provider through whom the Customer or the Bank receives the mobile 

services as notified by the Bank. 

“Service Provider(s)” definition includes but is not limited to MSPs, organizations or individuals whose 

services the Bank uses in relation to MCB Mobile service in any capacity whatsoever.

“PIN” means the 4 digit PIN as provided by the Customer for authentication/ verification by Bank of his /her 

identity. Customer will be able to obtain a range of financial information as determined by the Bank related 

to his/her relevant Account(s) through the use of PIN and such other means of identification assigned to the 

Customer in connection with the Account(s) and facility.

2.1.
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phone, email, or fax or any other modes of official communication by the Bank.

“MSP Channels” are defined as any one or more of the data communication channels offered by a MSP that can be used 

to access the “MCB Mobile” service.

“GPRS/ WAP Channel” means the access to internet provided by MSP’s on GPRS/WAP enabled mobile phones.

“SMS Channel” means Short Messaging Services offered by MSP’s on mobile phones. These messages can be initiated 

by a customer or by the Bank. 

“USSD Channel” means Unstructured Supplementary Service Data offered by MSP’s on mobile phones.

“Traffic” means the network traffic on the telecommunications infrastructure in Pakistan which includes and is not limited 

to SMS TRAFFIC, GPRS/WAP traffic but also at times includes the load on a communications device/mobile phone or 

system. Data transmitted over a network and the Overall network usage at a given moment. However, at times it can refer 

to specific transactions, messages, records or users in any kind of data or telephone network.

“Service/ Facility” means the MCB Mobile service/ facility granted by the Bank to any account and / or joint account and / 

or any other accounts or services as determined by the Bank from time to time (“Account(s)”) for access to information on 

Accounts as may be prescribed by the Bank from time to time and usage of products and / or services as may be made 

available and included on mobile phone(s) by the Bank from time to time.

“MCB Mobile” means our mobile banking service which is a service of MCB that enables the banks’ customers to access 

their account details as well as make selected transactions through one or more MSP Channels subject to expiry of 

transactions per session offered by the Bank from time to time using a mobile phone.

“Services” means the services made available by us to you under these terms and conditions

“Eligible Accounts” means individual accounts in your sole name and to joint accounts which you hold with another 

person but only if the mandate is "either one to sign".

“Instructions” means instructions, communications, operations or transactions transmitted by your Mobile Phone under 

the MCB Mobile service.

“Security Codes” means all user, passwords, activation keys, digital keys, and/or digital signatures, as may be prescribed 

by the Bank from time to time for use with the MCB Mobile service.

“Service Charges” means the fee that is deducted from the customer’s account for use of the facility. This fee will be 

deducted and may change at any time at the sole discretion of the Bank.

“Transactions” means any payment for goods or services or other items or any cash advance, travellers cheques or 

foreign currency obtained by the use of a card, PIN or card number. You need not have signed anything for a transaction to 

have taken place. It also includes financial transactions such as funds transfers to other MCB customers, funds transfers to 

another bank’s customer, funds transfer to a customer without any bank account, bill payments, mobile top-ups, purchase 

of prepaid cards, credit card bill payments etc. and non-financial operations such as balance inquiry, mini statement and 

other information services available in this Facility.

“Us” or “we” means MCB Bank Limited, their successors and assigns. ‘’Our’’ shall mean relating to or belonging to us.

“You” means the person accepted by us as a BANK customer and in whose name an Account is opened. ‘’Your’’ shall 

mean relating to or belonging to you.

“User Guidance” means the guidelines we provide from time to time in connection with your operation of the Service, 

which may include guidance:

 In hard copy form (for example, in a user manual or by letter); and 

 spoken guidelines (e.g. by any technical helpdesks we may operate); and

 through any on-line help service available as part of the Service.

the words include and including shall not be construed as having any limiting effect;

the singular includes the plural and vice versa;

a gender includes the other genders;

In these MCB Mobile - Terms & Conditions:2.2.

2.2.1.

2.2.2.

2.2.3.
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headings are used for convenience only & do not affect the interpretation of these MCB Mobile - Terms & Conditions;

the words "in writing" include any communication sent by letter, facsimile transmission or email; 

a reference to a document includes the document as modified from time to time and any document replacing it; &

The word “person" includes a natural person and anybody or entity whether incorporated or not. 

Scope of MCB Mobile -Terms & Electronic Banking -Terms 2.2.

2.2.4.

The MCB Mobile service will only be available for mobile phones and data connections which meet the required 

specifications and configurations as may be specified by the Bank from time to time and you agree to procure and maintain 

a mobile phone and data connection which meet these requirements at your own expense.

User Guidance on the operation of the MCB Mobile service will be made available to you. You must follow all relevant user 

guidance whenever you access or operate the MCB Mobile service. The facility is currently available only to resident 

Pakistani customers with Account(s) with the Bank.

The Bank may inform you from time to time about changes to the way you should access or operate the MCB Mobile 

service. You must observe all such changes when accessing or operating the MCB Mobile service.

The MCB Mobile service is  intended to be available 7 days a week, 24 hours a day but there is no warranty that the same 

will be available at all times. You further agree that the Bank shall be entitled at any time, at the Bank's sole discretion and 

without prior notice, to temporarily suspend the operation of the MCB Mobile service for updating, maintenance and 

upgrading purposes, or any other purpose whatsoever that the Bank deems fit, and in such event, the Bank shall not be 

liable for any loss, liability or damage which may be incurred as a result. 

The scope features and functionality of the MCB Mobile service will differ from the other Banking services for other 

electronic channels, and may be varied by the Bank from time to time. You agree and acknowledge that:

            certain services are not available on the MCB Mobile service and these may or may not become   

            available in the future; and

            certain services which are currently available on the MCB Mobile service may be discontinued.

You acknowledge and agree that the Bank may, in its sole and absolute discretion, without notice and from time to time add 

to, vary, alter, suspend or remove any part of or all of the MCB Mobile service, or any function or feature of the MCB Mobile 

service, without giving any reason and without incurring any liability.

For the avoidance of doubt, where conflicting or inconsistent instructions are received from two (2) or more joint account 

holders, the Bank shall be entitled to act on any one of these instructions without any liability for any failure to act on the 

other instructions.

3.1.

By agreeing to be bound by the terms of this agreement, you agree that the MCB Mobile service will be available on all 

eligible accounts with the Bank, whether open now or in future. The MCB Mobile service cannot be used on some types of 

accounts and the Bank will advise you from time to time as to which accounts are eligible.

In order to use the MCB Mobile service, you must be registered by the Bank to use the MCB Mobile service, and comply 

with the registration and activation procedures prescribed by the Bank.

4.1.

4.2.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.5.1.

3.5.2.

2.2.5.

2.2.6.

2.2.7.

Defining The Device And Medium2.3.

The device which you select to access MCB Mobile service may include a computer, mobile/ cell phone, television or similar 

technologies (the device) and the medium through which you access electronic banking may include the Internet, wireless 

application protocol (WAP), wireless Internet gateway (WIG), short messaging system (SMS), or similar technologies (the 

medium). We will refer to the device and the medium collectively as "MCB Mobile” service/ communication system. Where a 

particular communication system requires contractual provisions different from other communication systems, this will be 

clearly stated in this agreement.

3. MCB Mobile – Service Scope

4. Eligible Accounts 

You understand that any access to MCB Mobile will be effected through the relevant mobile phone service provider in the 

country from where such service is accessed, and to this extent such access will also be subject to and governed by the 

relevant laws and regulations of that country and any terms and conditions prescribed by the mobile phone service provider

5.1.

5. Independent Mobile Phone Service Provider

3.5.



The customer is duly bound to acquaint himself with the detailed process for using the facility and the Bank is not 

responsible for any error / omissions by the customer.

The processing of registration requests for the facility via any registration form, ATMs, Branches, Contact Center, website 

and/ or other shall require a minimum of 3 days from the time of successful submission. Requests received on a 

non-working day shall be processed on the following working day.

The Bank is not bound to acknowledge the receipt of any query instructions, nor shall the Bank be held responsible to verify 

any Instructions. The Bank shall endeavor to provide Instructions on a best effort basis and wherever operationally possible 

for the Bank.

The customer is solely responsible for intimating in writing to the Bank or by calling the call center/ helpline for any change in 

his mobile phone number and the Bank will not be liable for sending alerts or other information over the customer’s mobile 

phone number in any way, whatsoever.

The customer acknowledges that the facility is available via a sensitive electronic system and is dependent on the 

telecommunications infrastructure, connectivity and services within Pakistan. The customer accepts that timeliness, of alerts 

sent by the Bank will depend on factors affecting the telecommunications industry. Neither the Bank nor its service providers 

shall be liable for spoofing, errors or delays in transactions, delivery of alerts, error, loss, distortion in transmission of and 

wrongful transmission of alerts to the customer.

The Bank shall endeavor to provide the facility on a best effort basis and the customer shall not hold the Bank or its 

partner(s) responsible/ liable for non-availability of the facility or any loss or damage caused to the customer as a result of 

use of the facility (including relying on the facility for the customer’s personal, investment or business purposes). The Bank or 

its service providers shall not be held liable in any manner to the customer in connection with the use of the facility.

The customer accepts that each alert may contain certain financial and / or non-financial account(s) information relating to 

the customer. The customer authorizes the Bank to send account related information, though not specifically requested, if 

the Bank deems that the same is relevant.

The customer must keep the SIM card and his/her mobile phone in secure / safe custody at all times. The customer shall be 

solely responsible for the consequences in case the customer fails to adhere to the above and / or in case of any 

unauthorized use of his/her mobile phone or SIM card.

By agreeing to the terms and conditions of MCB Mobile, the customer accepts the option to use enhanced options, as and 

when they are made available by the Bank, which may include but not be limited to; information requests and purchase of 

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6. Process

in separate agreements with you. You shall be responsible for all fees, charges and expenses, including IDD charges for 

overseas usage, which may be imposed by the mobile phone service provider in servicing your telecommunications 

equipment in connection with the use of MCB Mobile. 

You represent to the best of your knowledge that your telecommunications equipment through which access may be 

effected by any use of the account number and PIN are free from any electronic or mechanical defect, data failure or 

corruption, viruses, bugs and other similar problems. You agree that neither we, nor any of our officers and employees or 

any branch, affiliate or subsidiary of MCB, are responsible for any electronic or mechanical defect, data failure or corruption, 

computer viruses and bugs or related problems that may be attributable to your telecommunications equipment and/or the 

services provided by any relevant mobile phone service provider.

The Bank may wherever feasible shall extend the facility to other MSP’s from time to time.

The customer assumes full responsibility for the security and confidentiality of his/ her mobile phone/ mobile phone number 

and PIN to be used in initially gaining access to his/ her enrolled account(s) through the use of his/ her mobile phone.

The customer assumes full responsibility to inform the mobile phone service provider to block the SIM card or terminate the 

mobile phone number in case of loss or theft of the mobile phone.

In case of customer’s mobile phone lying unattended, the customer undertakes to lock it prior to leaving it unattended. In the 

event of not locking it, the Bank is not liable for any breach of confidentiality of any data/information sent to the customer’s 

mobile phone. The customer acknowledges that he/she is solely responsible for protecting his/ her mobile phone/device.

The customer shall inform the Bank immediately on surrendering/ discontinuing use of the MSP’s mobile connection or 

blocking his or her mobile phone SIM card. The customer alone is responsible for ensuring continuation of the facility on his 

MSP’s mobile connection.

The Bank shall not be concerned with and will not be held liable for any dispute that may arise between the customer and 

the MSP and makes no representation or gives no warranty with respect to the quality of the service provided by the MSP

or guarantee for timely delivery/ execution/ contents of each alert and or transactions.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

3.5.



7. Customer Awareness on Frauds Related to Mobile Banking

investment and insurance products, other non-Banking products offered by partner(s) of the Bank, additional bill payments, 

transferring from one currency to another, international and internal remittances. Upon the Bank offering the enhanced 

options, the customer shall be advised the fees charged if any for the various enhanced options made available. Such 

options may or may not be charged on a per transaction basis or otherwise as determined by the Bank.

Protect yourself from fraud!

MCB Bank believes in taking strong measure to ensure the security of your financial information. And while MCB Mobile is a 

convenient tool to facilitate you, we urge you to take precautions to protect yourself from unnecessary risks. Please note that 

MCB Bank will never ask you for your personal information on phone or by email, and that you will be liable for any financial 

loss in the event you share your credentials with anyone claiming to be from MCB Bank, law enforcement or regulatory 

agencies or representatives of social benefit programs of the Government of Pakistan. 

Review your account information/Keep your contact details updated in Bank Records

Sign on at least once a week and review your account information. If you notice any change to your account that you didn't 

make, reach us through MCB Contact Center (021)111-000-622 immediately. It's important to let us know when your email 

addresses or phone number has changed. Conduct regular review of who has access to your account to ensure any 

authorized users are current.

Regularly review your transactions

Review your bank transactions regularly to make sure these only reflect transactions you have made. If you see any 

anomalies, reach us through MCB Contact Center (021)111-000-622 immediately.

Set up SMS Alerts

SMS Alerts are a convenient tool to keep track of your transactions. This service also allows early detection of suspicious 

activities. Get yourself registered for SMS Alerts, and have instant notifications delivered to your mobile phone so you can 

stay updated on your account activity. SMS Alerts for transactions conducted on digital channels are free of cost, however 

the Bank charges a fee for this service for transactions conducted in the branch/ over the branch counters. Please refer to 

the Bank’s Schedule of Charges for information on SMS Alerts subscription fee. 

What is identity theft?

When an unauthorized person obtains essential information about you such as your CNIC, date of birth, and mother's 

maiden name and misuses this information.

How to protect your banking credentials?

Make your User ID, PIN and Password as secure as possible. A good password is essential for the security of your banking 

credentials. Avoid using a password or a variation of a password that you have already used. Avoid using any variation of 

your name, or names of family members or pets, as these can sometimes be found on social media.

Do not leave your computer unattended

Try to complete your banking transactions in one go and end your sessions by always signing off.

Never write down PINs and passwords

Writing down your PIN or password on a piece of paper enables anyone in possession of it to access your account, So do 

not write it down anywhere. For your security, you should change your PIN and password periodically.

What are spoof emails?

Spoof emails (also known as phishing or hoax emails) appear to be from trusted sources. To bait you, a spoof email may say 

there's an urgent matter which requires your attention and then asks you to click a link back to a spoof website to provide 

personal information. Just by selecting the link fraudsters may be able to access your computer and capture your 

passwords. Please beware of spoof web forms that ask you to provide confidential information that a genuine organization 

would not ask the customer to enter for a particular transaction.

What is a spoof website?

A spoof website is one that mimics the banks website, use a fake URL to lure you into disclosing confidential information. To 

make spoof sites seem legitimate, fraudsters use the names, logos, of the bank

How to protect yourself from spoof emails and websites?

The best way to get to any site is to type its address (URL) into your browser. Do not provide your User ID, PIN/ password or 

other personal identification information in an email. If you think you are a victim of identity theft or spoofing, please 

immediately reach us through MCB Contact Center (021)111-000-622 to report the matter.

7.1.

8. Withdrawal And Termination

Notwithstanding anything herein to the contrary, the Bank may at any time, in its absolute discretion withdraw temporarily or 

terminate the facility, either wholly or in part, at any time. The Bank may, without prior notice, suspend temporarily the facility 

at any time during which any maintenance work or repair is required to be carried out or in case of any emergency or for 

security reasons, which require the temporary suspension of the facility:

8.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

3.5.



3.5.

9. Addition

The Bank reserves the right to introduce additional services with or without giving any notice to the customer. The Bank reserves

the right to send messages to the registered mobile phones regarding its products, services or any related matter, without the

express consent of the customer.

12. Disclosure

The Customer accepts that all information/ Instructions will be transmitted to and/ or stored at various locations and be accessed

by personnel of the Bank (and its affiliates). The Bank is authorized to provide any information or details relating to the customer

or his card account to the MSPs or any other service providers so far as is necessary to give effect to any instructions.

13. Your Authority/ Instructions

Use of a MCB Mobile service means we do not interact face-to-face. Unless you notify us before we give effect to an instruction,

you authorize us to rely on and perform all instructions that appear to originate from you (even if someone else is impersonating

you). You permit us to regard all activities you conduct or instructions sent after you enter your access code as being authorized

by you and intended to have legal force and effect. You acknowledge that the Bank may not be able to reverse or annul any

transaction executed based on Instructions received prior to your notice to the Bank.

14. Sufficient Notice

You permit us to issue notices required in terms of this agreement, legislation or regulation by making such notification available

via our communication systems or sending such notification by email, SMS or similar future technologies. Any notices so issued by

us, will as far as they contain contractual terms relating to mobile/online banking, also form part of this agreement. For the purpose

of service of any legal process we choose the following registered addresses:

MCB House,             MCB Digital Banking,

15 Main Jail Road, Gulberg, Lahore, Pakistan         Ground Floor, 58-Main Boulevard Gulberg, Lahore

10. Security & Access Procedures 

The Bank will automatically terminate your right of access to the MCB Mobile services should you cease to maintain 

any Account with the Bank which can be accessed via the MCB Mobile service or should your access to such 

account be restricted by the Bank or any other party for any reason;

You may terminate the MCB Mobile service by giving prior written notice to the Bank. The MCB Mobile services will 

be cancelled within seven (7) days from the date of the Bank's receipt of the notice of termination and you agree that 

the Bank shall not be obliged to effect any of your Instruction received on any day falling after the receipt of your 

notice of termination. Liabilities incurred by the customer shall, however, survive the termination of this agreement.

8.1.1.

Security Codes will be issued by the Bank for access to the MCB Mobile service, which may be different from those issued 

for the other services. The Bank may also issue separate requirements, restrictions, instructions, activation and access 

procedures, or any additional conditions pertaining to the access and use of the MCB Mobile services, the software, and 

the security codes for the MCB Mobile service, and the transmission of Instructions ("procedures"). All procedures may be 

varied by the Bank from time to time. You agree and undertake to be bound by and to comply with all of the procedures as 

may be issued by the Bank from time to time.

You must secure the software and the security codes installed in your mobile phone with a password. All such passwords 

and the security codes must be kept strictly confidential and must not be disclosed to anyone else.

You must not leave your Mobile Phone unattended or permit any person access to your mobile phone in such a manner 

that he may access your software, security codes or the MCB Mobile service, whether with or without your consent.

In the event that you lose or replace or part with possession or control of your mobile phone in which the software and/or 

security codes are installed, or if you have reason to believe that someone has accessed your bank account(s) using the 

software or security codes, you must immediately notify and instruct the Bank to revoke the security codes immediately, 

and make a fresh registration for the MCB Mobile service.

10.1.

10.2.

11. Fees

The customer agrees to pay the Bank the annual service fee as defined in the MCB Bank’s Schedule of charges, unless 

otherwise waived by the Bank. In this connection, the Bank is hereby authorized by the customer to debit any of the 

customer’s account(s) with the Bank at the time of activation and on annual basis thereafter.

The Customer shall be liable for payment of airtime or other charges which may be levied by the MSP in connection with 

the use of this facility, as per the terms and conditions of the MSP and the Bank is in no way concerned with the same.

11.1.

11.2.

10.3.

10.4.

8.1.2.



15. No Offer, Recommendation Or Solicitation

Unless clearly stated, all material on the communication system merely constitutes an invitation to do business with us. It does not

constitute an offer or solicitation to buy or sell, or dispose in any way, of any investment, or to enter into any transaction.

16. Information Feeds 

We may use the services of other organizations to provide information on the website and for the purposes of the MCB Mobile

service. We have no control over this information and make no representations or warranties of any nature as to its accuracy,

appropriateness or correctness. You agree that such information is provided "as is" and we will not be directly or indirectly liable for

any damages that may arise from you relying on it. All quotes, news, market information such as share prices or data shown on the

MCB Mobile service by way of live information feeds are delayed by at least 30 minutes unless otherwise stated. You should always

select the "refresh" or similar page or screen update function on your Internet browser or handset to ensure that the information you

are viewing is the most current.

17. Software

You must use and maintain only hardware and software of sufficient quality and performance capability. Your failure to use such

software or hardware may result in a higher security risk and cause the facility not to operate properly or not at all.

Software, if any, made available for download on or via the facility is governed by license conditions that establish a legal relationship

with the licensor. You indemnify us against any breach of these license conditions. We give no warranty and make no representation,

whether expressly or implied, as to the quality or fitness for purpose or use of such software.

No warranty, whether express or implied is given that any files, downloads or applications available via this facility are free of viruses,

Trojans, bombs, time-locks or any other data or code which has the ability to corrupt or affect the operation of your computer,

database, network or other information system.

18. Transmission Of Information And Security Tips

Information transmitted via an unsecured link over an online or MCB Mobile service is susceptible to potential unlawful access,

distortion or monitoring. You must comply with the security tips which are published on our website from time to time. As we do not

have the ability to prevent unlawful activities by unscrupulous persons, you accept that we cannot be held liable for any loss, harm

or damage suffered by you as a result thereof. To limit these risks, we may request independent verification of any information

transmitted by you via our online system from time to time.

19. Warranties And Representations

We do not warrant that the communication system or MCB Mobile service will be error-free or will meet any particular criteria of

accuracy, completeness or reliability of information, performance or quality. We expressly disclaim all implied warranties, including,

without limitation, warranties of merchantability, title, fitness for a particular purpose, non-infringement, compatibility, security

and accuracy.

20. Settlement

We shall not print or issue any advice or confirmation for any transaction conducted via MCB Mobile although any such transaction

will be recorded in the monthly statement issued by us. A transaction is completed instantaneously if done before the cut-off time

reckoned at the location of our data and operation system. If it is done after the cut-off time at such location, it will be completed as

a transaction at next business day value. The transaction details, account balances and other information as shown in your

telecommunications equipment are for reference only. Those transaction details and account balances as recorded by us will be

conclusive (for example, as to the balance, the type and amount of the transaction and the time and date it occurred).

17. Our Intellectual Property

We retain all copyright and other intellectual property rights in all material, including logos and other graphics and multimedia works

published on or via the MCB website or MCB Mobile service. You are authorized to view and download one copy to a local hard drive

or disk, print and make copies of such printouts provided that:

Irrespective of the existence of copyright, you acknowledge that we are the proprietor of all material on the communication system,

whether it constitutes confidential information or not, and that you shall have no right, title or interest in any such material.

The material is used for considering or using MCB Mobile and for no other commercial purposes; and

Any reproduction of any portion of our proprietary material must include our entire copyright notice.

The logos and trademarks shown on our MCB Mobile service are our registered and unregistered trademarks or those of 

third parties. Nothing contained on our online MCB Mobile service should be construed as granting any license or right to 

use any trade mark or other intellectual property without our prior written permission or that of the relevant third parties.

17.1.

17.2.

17.3.

3.5.



any damages which you suffer as a result of a compromise of your access codes;

any interruption, malfunction, downtime or other failure of the MCB Mobile service/ communication system or electronic 

banking, our banking system, third party system, databases or any component part thereof for whatever reason;

any loss or damage which arises from your orders, investment decisions, purchases or disposal of goods and services, 

including financial instruments or currencies, from third parties based upon the information provided on the facility;

any loss or damage with regard to your or any other data directly or indirectly caused by malfunction of our bank system, 

third party systems, power failures, unlawful access to or theft of data, computer viruses or destructive code on the bank 

system or third party systems; programming defects; negligence on our part.

any interruption, malfunction, downtime or other failure of goods or services provided by third parties, including, without 

limitation, third party systems such as the public switched telecommunication service providers, internet service providers, 

electricity and water suppliers, local authorities and certification authorities;

Any event over which we have no direct control.

You agree to indemnify and compensate the Bank for any damages, loss, expense or liability incurred by the Bank as a 

result of any breach by you of this Agreement. In consideration of MCB Bank providing the facility, you agree to indemnify 

and keep safe, harmless and indemnified MCB Bank from and against all actions, claims, demands, proceedings, loss, 

damages, costs, charges and expenses whatsoever the Bank may incur, sustain, suffer or be put to at any time as a 

consequence of acting on or omitting or refusing to act on any instructions given by use of the facility.

There is loss of any information during processing or transmission or any unauthorized access by any other person or 

breach of confidentiality.

The bank shall not be held liable for any loss suffered by the user due to disclosure of the personal information to a third 

party by the Bank, for reasons inclusive but not limited to participation in any telecommunication or electronic clearing 

network, in compliance with a legal directive, for statistical analysis or for credit rating.

The Bank shall not be responsible for any delay by the Bank due to reasons beyond its control in onward transmission of 

the funds to the utility company(ies)/ credit card company(ies) which may result in disruption of the utility service and credit 

card related transactions.

The Bank shall not be responsible for any erroneous payments to utility company (ies)/credit card institution(s) arising out of 

wrong input of consumer/card number by the customer. The customer further confirms and agrees to waive any right 

which the customer may otherwise have for holding the Bank responsible for any mistake or omission caused by the 

service and any delay by the Bank due to reasons beyond its control in onward transmission of the funds to the utility 

company (ies)/credit card institution(s) which may result in disruption of the utility service or card related transactions.

You irrevocably and unconditionally accept as binding any service availed and or any transaction including Funds Transfer, 

Inter Bank Funds Transfer (IBFT), Funds Transfer to mobile wallets, mobile top ups, bill payments or any other instruction 

given or made through MCB Mobile service by you at your own risk and responsibility.

The Bank’s records of any services or transactions processed/ availed through MCB Mobile service shall constitute binding 

and conclusive evidence of such transactions/services.

The Bank reserves the right to limit, the amount and frequency of payments that a customer may make by using the MCB 

Mobile, with prior intimation to the customer. The Bank further reserves the right to alter/ amend/ modify the limits for 

payments with prior intimation to the customer.

The Bank reserves the right to reverse any transaction(s) that were credited to the account holder as a result of an error. In 

such instances the disputed amount(s) will be held on hold till dispute resolution, disputes may be registered by accessing 

the customer dispute claim form under “quick links” on the bank’s website i.e. www.mcb.com.pk

21.1.

21.2.

21.3.

21.4.

21.5.

21.6.

21.7.

21.8.

21.9.

21.10.

21.11.

21.12.

21.13.

21.14.

21.15.

21. Disclaimer And Limitation Of Liability

For purposes of this clause "we" or "us" or "our" includes the bank as well as its affiliates, shareholders, employees, consultants

and agents. Although we have taken care to ensure that the content provided on the facility is accurate and that you suffer no loss

or damage as a result of you using it, the facility and MCB Mobile service are provided "as is". We are not liable for any damages

whatsoever relating to your use of the facility. This includes the information contained on the facility or your inability to use the facility,

 including, without limitation, any direct, indirect, special, incidental or consequential damages, whether arising out of contract,

statute, delict or otherwise and regardless of whether we were expressly advised of the possibility of such loss or damage. Without

derogating from the generality of the foregoing, we are not liable for:

3.5.



You acknowledge and agree that the Banks’ records and any records of your Instructions made or performed, processed 

or effected through the MCB Mobile service by you or any person purporting to be you, or any record of transactions 

relating to the MCB Mobile service and any record of any transactions maintained or by any relevant person authorized by 

the Bank relating to or connected with the MCB Mobile service, whether stored in electronic or printed form, shall be 

binding and conclusive on you for all purposes whatsoever and shall be conclusive evidence of the Instruction and 

transactions and your liability to the Bank. You hereby agree that all such records are admissible in evidence and that you 

shall not challenge or dispute the admissibility, reliability, accuracy or the authenticity of the contents of such records 

merely on the basis that such records were incorporated and/or set out in electronic form or were produced by or are the 

output of a computer system, and hereby waive any of your rights (if any) to so object.

are written documents, and you agree not to dispute or challenge the validity or enforceability of any Instruction on 

the grounds that it is not a written document and you hereby waive any such right you may have at law;

are original documents and you agree not to challenge the admissibility of any Instruction on the grounds that it is 

made in electronic form; and

22.1. You agree that all Instructions transmitted by your mobile phone or otherwise issued by you, though in electronic form:

22.1.1.

22.1.2.

22.2.

22. Evidence

25. Amendment

The customer hereby, agrees to abide by, without need of notice and express consent, any and all future modifications, innovations,

amendments or alterations to these terms and conditions.

26. Severability

If any provision of this agreement is agreed by the Bank and you to be illegal, void or unenforceable under any law that is applicable

or if any court of competent jurisdiction in a final decision so determines, this agreement shall continue in force save that such

provision shall be deemed to be deleted with effect from the date of such agreement or decision or such earlier date as you and

the Bank may agree.

27. Certificate

To prevent unnecessary disputes, you agree that unless you can prove otherwise, a certificate signed by a manager of the Bank

whose appointment/capacity need not be proved or his representative is sufficient proof of the date of publication, withdrawal,

transmission and content of:

                 the current version and all previous versions of this agreement;

                 notices and disclaimers posted on the service; and

                 notification sent under this agreement.

28. Jurisdiction / Law

This agreement will be governed and construed in accordance with the laws of the Islamic Republic of Pakistan without reference to

any conflict of law provisions.

No party shall be liable for any failure to perform its obligations under this agreement if the failure results from a force 

majeure event (defined below).

For purposes of this Agreement, a "Force Majeure Event" is an event which is beyond the reasonable control of a party and 

shall include acts of God, government, civil or military authority, civil or labor disturbance, strikes, criminal or terrorist 

activity, wars, fires, explosions, earthquake, subsidence, storms, floods, and disease, epidemic, or health quarantines.

23.1.

23.2.

a)

b)

c)

23. Force Majeure

This Agreement is personal to you, and you shall not be entitled to assign, charge or otherwise deal with this agreement in 

any way.

The Bank may at any time delegate or sub-contract any rights or obligations under this agreement to any third party, and 

appoint third party agents or sub-contractors to provide the whole or part of the MCB Mobile service.

24.1.

24.2.

24. Assignment & Sub-Contract

3.5.



29. General Provisions

The headings of the clauses in this agreement are provided for convenience and ease of reference only and will not be used to

interpret, modify or amplify this agreement.

Where any dates or times need to be calculated in terms of this agreement, the international standard time (GMT) plus five (+5) hours

will be used.

Whenever disputes result from the peculiarities of the MCB Mobile service, we both authorize a court or arbitrator, as the case may be,

to interpret this agreement in such a manner as to facilitate normal banking without placing undue emphasis on technical issues.

No failure or delay by us to exercise any of our rights is to be construed as a waiver of any such right, whether this is done expressly

or is implied. It will also not affect the validity of any part of these conditions or prejudice our right to take subsequent action against you.

30. Legal Capacity

You warrant to us that you have the required legal capacity to enter into and be bound by this agreement. Anyone below the age of

18 must be assisted by their legal guardian when reading this agreement. If you are unsure whether you have the legal capacity to

enter into agreements, you have to contact someone able to provide you with this information before you continue to use MCB Mobile.

Our customer care center will be able to help you in this matter.

31. Acceptance Of Terms and Conditions

3.5.

Once the customer logs in to MCB Mobile, it is deemed that he/she has accepted these terms and conditions. The Bank 

may at any time vary the terms and conditions by posting revised terms and conditions on its website. The customer 

hereby waivers any right of contestation in respect thereof and agrees to be bound by the same.

The customer confirms having read, understood and accepted the above terms and conditions in acknowledgement of 

which he /she has signed this agreement and application.

31.1.

31.2.




