To: The Branch Manager
: (Type your Branch Name and Branch Address here)

Date:

Subject: Updation of Contact Details for MCB Virtual Banking and TPIN request for MCB
Call Center

Dear Sir,

| would like to update my contact details for MCB Virtual (Internet Banking Service) as | am
presently residing in since

| have read and understood the Terms and Conditions applicable to MCB Virtual Banking.

| am the single authorized signatory to the following Account:

Account Number:

Title of Account:

My new contact numbers are as below:

Residence:

Office:

Mobile Number1:

Mobile Number 2:

Residing Country (at present):

Email Address:

My User ID is:

Access Level Required: O view Only [ Allow Transaction

Please update my contact details as per the request mentioned above and | also authorize the
bank to generate a TPIN for Call Center services.

Yours truly,

(Type your name here with signatures)

Note: If the account is joint with (either or Survivor) mode of operation all signatories to
sign this letter.
Letter will not be accepted without User Id and customer signature.



